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DAVID D. WHITAKER Y CoUnch PEGGY ROBINSON

|, Director DIVISION OF RESEARCH & ANALYSIS Deputy Directar
(313 224-4945 Colaman A, Young Municipal Canter {3133 224-49448
2 Woodword Avenue, Sulte 214
Dastrol, Michigon 48224
(213} 224-4945
FAX: (313) 224-03468

TO: The Honorable City Council .
FROM: David Whitaker, Directo&iw
City Council Research and Analysis Division
DATE: October 3, 2007
RE: RESPONSE TO FREEDOM OF INFORMATION REQUEST

REGARDING COMPLAINTS FILED AGAINST MARATHON PETROLEUM
COM. LLC IN REFERENCE TO THE DETROIT-BASED OIL REFINERY

Pursuant to the request by Detroit City Council Member Kwame Kenyatta, the City
Council Research and Analysis Division (RAD) sent a request to the State of Michigan
Department of Environmental Quality (DEQ) to obtain information about the number and
nature of complaints involving the Detroit-based oil refinery, filed against the Marathon
Petroleum Company, LLC, under the authority of the Michigan Freedom of Information
Act. (See attached request.) The DEQ timely responded. The complaints are briefly listed
below for reference. More details are in the attached documents.

I. August 21, 2001, US EPA Consent Judgment

4 Letters of Vielation:

2. March 17, 2004, Letter of Vieclation - Odors regarding the emission of air
contaminant

3. March 17, 2004, Letter of Violation - Sulfur Recovery Units Incinerator
Stack, Excessive suifur dioxide emissions from the stack.

4. June 7, 2004, Letter of Violation — 9 complaints regarding odors {vapors)
from crude o1l tanks.

5. July 15, 2004, Letter of Violation ~ Odors of an air contaminant

61 Compiaints:
6. May 20, 2002 — 9-22-2007 - The Complaint Logs attached were mainly

related to Odors

14 Investigations:
7. February 3, 2003 — October 3, 2005 - Activity reports included Complaint
investigations, Scheduled Investigations and a Self-Initiated Investigation
largely related to odors in the area, including smells hke sulfur dioxide.
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September 24, 2007

Mr. David Whitaker, Director

Detroit City Council

Division of Research & Analysis
Coleman A. Young Municipal Center
2 Woodward Avenue, Suite 216
Detroit, Michigan 48226

Dear Mr. Whitaker:
SUBJECT: Request for Disclosure of Official Files

Your Freedom of Information Act request dated September 10, 2007, has been
received.

Enclosed are the following requested records: The number, nature and resolution, or
jack thereaf, of complaints filed against Marathon petroleum Co., LLC, in reference fo its
Detroit-based refinery within the last five years, along with copies of all relevant
documents to this request.

You will be invoiced directly from Lansing for costs associated with this request. if you
have any questions pertaining to this request, please contact me.

Sincer\ely, /f
[ [\ Aok
7/ /

Jan/SaintAmour, FOIA Liaison
Air Quality Division—SEMI District
313-456-4691

Enclosures

CADILLAC PLACE » 3058 WEST GRAND BOULEVARD » SUITE 2-300 « DETROIT, MICHIGAN 48202-6058
www.michigan.gov » (313} 4564700
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March 17, 2004

CERTIFIED MAIL

Mr. James M. Nelson

Marathon Ashland Petroleum, LLC =

1300 South Fort Street DUPUCATE
Detroit, Michigan 48217

SRN: A8831, Wayne County

Dear Mr. Nelson:

LETTER OF VIOLATION

The Department of Environmental Quality (DEQ), Air Quality Division (AQD), is
responsible for implementing and enforcing the programs developed under the Clean
Air Act Amendments of 1990 and the Michigan Natural Resource and Environmental
Protection Act of 1994, specifically, the Michigan Air Pollution Control Rules (Article I,
Air Pollution Control, Part 55 of Act 451 of 1994). Marathon Ashland Petroleum, LLC
located at 1300 South Fort Street in Detroit, Michigan is subject to the Michigan Air
Pollution Control Rules. Marathon Ashland Petroleum, LLC is also subject to the

provisions set forth in:

1. Renewable Operating Permit No. 199700013
2. US EPA Consent Judgment, Civil No. 01-40119, lodged May 11, 2001 and

entered August 21, 2001

The AQD received a complaint regarding odors at approximately 8:25 a.m. on March
12, 2004. As a result of this complaint, the AQD conducted a complaint investigation at
approximately 9:30 a.m. and 2:20 pm on March 12, 2004. Based upon this complaint
investigation, the AQD has determined that Marathon Ashiand Petroleum, LLC is in

violation of the following provisions:

Process Description Rule/Permit Condition Comments
Violation
Source Wide Processes R336.1901 The source permitted the
Condition 1(b) emission of an air

contaminant that caused
unreasonabile interference
With the comfortable
enjoyment of life and
property

CADILLAC PLACE » 3058 WEST GRAND BOULEVARD » SUITE 2-300 « DETROIT, MICHIGAN 48202-6058
www.michigan.gov = (313) 456-470C



Mr. James M. Nelson 2 March 17, 2004

Marathon Ashland Petroleum, LLC should immediately initiate actions necessary to
correct the cited violation. Furthermore, it is required that Marathon Ashland Petroleum,
LLC submit a Program for Compliance by April 5, 2004, twenty one (21) days from
todays date. At a minimum, this report should explain the causes of the violation,
remedial action taken, what steps are being taken to prevent a reoccurrence, and the
duration of the violation, including whether the violation is ongoing. If the violation is not
resolved by the date of your response, describe what equipment you will install,
procedures you will implement, processes or process equipment you will shut down, or
other actions you will take and by what dates these actions will take place.

Notwithstanding your response, the AQD may initiate further enforcement action to
address the cited violation.

Thank you for your attention to resolving the violation cited above. If you have any
questions regarding the cited violation or the actions necessary to bring Marathon
Ashland Petroleum, LLC into compliance, please call me at the number listed below.

Sincerely,

t
@B\.}?L\CNY Lee H. Varner
Senior Environmental Engineer
Air Quality Division
313-456-4684

LV:CAM
cc:  Mr. Gerald Avery, Field Operations Supervisor, DEQ

Mr. Thomas Hess, Enforcement Unit Supervisor, DEQ
Ms Teresa Seidel, Southeast Michigan District Supervisor, DEQ
Ms Wilhemina McLemore, Assistant District Supervisor, DEQ
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March 17, 2004

CERTIFIED MAIL

Mr, James M. Nelson

Marathon Ashland Petroleum,LLC
1300 South Fort Street

Detroit, Michigan 48217

(C)DUPLICATE

SRN: A8831, Wayne County

Dear Mr. Nelson:

LETTER OF VIOLATION

The Department of Environmental Quality (DEQ), Air Quality Division (AQD), is
responsible for implementing and enforcing the programs developed under the Clean
Air Act Amendments of 1990 and the Michigan Natural Resource and Environmental
Protection Act of 1994, specifically, the Michigan Air Poilution Control Rules (Article I,
Air Pollution Control, Part 55 of Act 451 of 1994). Marathon Ashiand Petroleum, LLC
located at 1300 South Fort Strest in Detroit, Michigan is subject to the Michigan Air
Pollution Control Rules. Marathon Ashiand Petroleum, LLC is also subject to the

provisions set forth in:

1. Renewable Operating Permit No. 199700013
2. US EPA Consent Judgment, Civil No. 01-40119, lodged May 11, 2001 and

entered August 21, 2001

The AQD has completed its review of your Prompt Report made by Ms. Honor Bedore
on March 5, 2004. Based upon the information included in the aforementioned report,
the AQD has determined that Marathon Ashland Petroleum, LLC is in violation of the

following provisions:

Process Description

Rule/Permit Condition
Violation

Comments

Sulfur Recovery Units
Incinerator Stack

ROP 199700013 Table
E£1.23, Section Il B1,
Condition 1

40 CFR 60, Subpart J,
Section 60.103

Sulfur dioxide (SO;)
emissions from the
incinerator stack in excess
of 500 ppmv for more than
one hour

CADILLAC PLACE = 3058 WEST GRAND BOULEVARD « SUITE 2-200 » DETROIT, MICHIGAN 48202-6058

www.michigan.gov = (313) 456-4700




Mr. James M. Nelson 2 March 17, 2003

Marathon Ashland Petroleum, LLC should immediately initiate actions necessary to
correct the cited violation. Furthermore, it is required that Marathon Ashland Petroleum,
LLC submit a Program for Compliance by April 5, 2004, twenty one (21) days from
todays date. At a minimum, this report should explain the causes of the violation,
remedial action taken, what steps are being taken to prevent a reoccurrence, and the
duration of the violation, including whether the violation is ongoing. If the violation is not
resolved by the date of your response, describe what equipment you will install,
procedures you will implement, processes or process equipment you will shut down, or
other actions you will take and by what dates these actions will take piace.

Notwithstanding your response, the AQD may initiate further enforcement action to
address the cited violation.

Thank you for your attention to resolving the violation cited above. [f you have any
questions regarding the cited violation or the actions necessary to bring Marathon
Ashland Petroleum, LLC into compliance, please call me at the number listed below.

Sincerely,

@QUPL\GA—YE Lee H. Varner
Senior Environmental Engineer
Air Quality Division
313-456-4684
LV:CM
cc:  Mr. Gerald Avery, Field Operations Supervisor, DEQ
Mr. Thomas Hess, Enforcement Unit Supervisor, DEQ
Ms Teresa Seidel, Southeast Michigan District Supervisor, DEQ
Ms Wilhemina MclLemore, Assistant District Supervisor, DEQ
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CERTIFIED MAIL

Mr. James M. Nelson DUPLICATE

Marathon Ashiand Petroleum, LLC
1300 South Fort Street
Detroit, Michigan 48217

SRN:  A9831, Wayne County

Dear Mr. Nelson:
LETTER OF VIOLATION

The Department of Environmental Quality (DEQ), Air Quality Division (AQD), is responsible for
implementing and enforcing the programs developed under the Clean Air Act Amendments of
1990 and the Michigan Natural Resource and Environmental Protection Act of 1994,
specifically, the Michigan Air Poliution Control Rules (Article II, Air Pollution Control, Part 55 of
Act 451 of 1994). Marathon Ashland Petroleum, LLC (MAP) located at 1300 South Fort Street
in Detroit, Michigan is subject to the Michigan Air Pollution Control Rules. Marathon Ashland

Petroleum, LLC is aiso subject to the provisions set forth in:

1. Renewable Operating Permit No. 199700013
2. Permit to Instali No. 262-02 (Refinery Expansion)
3. US EPA Consent Judgment, Civil No. 01-40119, lodged May 11, 2001 and entered

© August 21, 2001

The AQD received nine (9) complaints regarding odors during the period May 20, 2004 and May
24, 2004. The complaints described very strong gas/petroleum-type odors emitting from the
MAP refinery, primarily from the Melvindale, Michigan tank farm. As a result of complaint
investigations conducted by AQD staff, the AQD has determined that Marathon Ashiand

Petroleum, LLC is in violation of the following provisions:

Process Description Rule/Permit Condition Comments
Violation
FGCRUDETANKS R336.1301 MAP permitted emissions of an
Condition 1(b) air contaminant (vapors from

crude oil tanks) that caused
unreasonable interference with
the comfortable enjoyment of life
and property

Marathon Ashland Petroleum, LLC should immediately initiate actions necessary to correct the
cited violation. Furthermore, it is required that Marathon Ashland Petroleum, LLC submit a
Program for Compliance by June 28, 2004, twenty one (21) days from todays date. Please
note that the AQD is in receipt of your letter dated May 28, 2004. At a minimum, this report
should explain the causes of the violation, remedial action taken, what steps are being taken fo

CADILLAC PLACE « 3058 WEST GRAND BOQULEVARD » SUITE 2-300 « DETRO!IT, MICHIGAN 48202-6058
www.rnichigan.gov < (313) 456-4700




Mr. James M. Nelson 2 June 7, 2004

prevent a reoccurrence, and the duration of the violation, including whether the violation is
ongoing. If the violation is not resolved by the date of your response, describe what equipment
you will install, procedures you wili implement, processes or process equipment you will shut
down, or other actions you will take and by what dates these actions will take place.

Notwithstanding your response, the AQD may initiate further enforcement action to address the
cited violation.

Thank you for your attention to resolving the violation cited above. If you have any questions
regarding the cited violation or the actions necessary to bring Marathon Ashland Petroleum,
LLLC into compliance, please call me at the number listed below.

Sincerely,

t
@D\}P"’\G KY Lee H. Varner

Senior Environmental Engineer
Air Quality Division
313-456-4684

LV:CAM

cc: Mr. Gerald Avery, Field Operations Supervisor, DEQ
Mr. Thomas Hess, Enforcement Unit Supervisor, DEQ
Ms Teresa Seidel, Southeast Michigan District Supervisor, DEQ
Ms Wilhemina MclLemore, Assistant District Supervisor, DEQ
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CERTIFIED MAIL CIDUPLICATE

Mr. James M. Nelson

Marathon Ashland Petroleum, LLC
1300 South Fort Street

Detroit, Michigan 48217

SRN: A9831, Wayne County

Dear Mr. Neison:

LETTER OF VIOLATION

The Department of Environmental Quality (DEQ), Air Quality Division (AQD), is
responsible for implementing and enforcing the programs developed under the Clean
Air Act Amendments of 1990 and the Michigan Natural Resource and Environmental
Protection Act of 1994, specifically, the Michigan Air Pollution Control Rules (Article II,
Air Pollution Control, Part 55 of Act 451 of 1994). Marathon Ashland Petroleum, LLC
located at 1300 South Fort Street in Detroit, Michigan is subject to the Michigan Air
Poliution Control Rules. Marathon Ashland Petroleum, LLC is also subject to the

provisions set forth in:

1. Renewable Operating Permit No. 199700013
2. US EPA Consent Judgment, Civil No. 01-40119, lodged May 11, 2001 and

entered August 21, 2001

The AQD received a complaint regarding odors at approximately 10:59 p.m. on July 1,
2004. As a result of this complaint, the AQD conducted a complaint investigation at
approximately 11:40 p.m. on July 1, 2004. Based upon this complaint investigation,
the AQD has determined that Marathon Ashland Petroleum, LLC is in violation of the

following provisions:

Process Description Rule/Permit Condition Comments
Violation
Source Wide Processes R336.1901(b) The source permitted the

emission of an air contaminant
that caused unreasonable
interference with the comfortable
enjoyment of life and property.

CADLILAC PLACE = 3088 WEST GRAND BOULEVARD « SUHTE 2-300 » DETRCIT. MICRIGAN 48202-6058
www.michigan.gov = (313) 456-4700



Mr. James M. Nelson 2 July 15, 2004

Marathon Ashland Petroleum, LLC should immediately initiate actions necessary to
correct the cited violation. Furthermore, it is required that Marathon Ashland Petroleum,
LLC submit a Program for Compliance by August 5, 2004, twenty one (21) days from
todays date. At a minimum, this report should explain the causes of the violation,
remedial action taken, what steps are being taken to prevent a reoccurrence, and the
duration of the violation, including whether the violation is ongoing. [f the violation is not
resolved by the date of your response, describe what equipment you will install,
procedures you will implement, processes or process equipment you will shut down, or
other actions you will take and by what dates these actions will take place.

Notwithstanding your response, the AQD may initiate further enforcement action to
address the cited violation.

Thank you for your attention to resolving the violation cited above. If you have any
questions regarding the cited violation or the actions necessary to bring Marathon
Ashland Petroleum, LLC into compiiance, please call me at the number listed below.

Sincerely,

Jerry Krawiec
Senior Environmental Quality Analyst
Air Quality Division
313-456-4682

GJK: CAM
cc:  Mr. Gerald Avery, Field Operations Supervisor, DEQ

Mr. Thomas Hess, Enforcement Unit Supervisor, DEQ

Ms Teresa Seidel, Southeast Michigan District Supervisor, DEQ
Ms Wilhemina Mcl.emore, Assistant District Supervisor, DEQ
Mr. Lee Varner, Senior Environmental Engineer, DEQ
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AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C~02WC-0147 DATE/TIME RECEIVED: 05/20/2002 14:18:54 [RECEIVED BY: QB

ASSIGNFD T0: SKW DATE/TIME OF INCIDENT:05/20/2002 14:15 DATE RSLVD:05/23/2002
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: AS831

LOCATION: 1300 & FORT STREET COUNTY : WAYNE CO

CITY:  DETROIT 7IP CODE: 48217

cowmé?: JEFF BRUESTLE ' PHONE NO:  313-843-9100

COMPLAINANT: DAVID TOUCHSTONE

LOCATION: 2281 8. FORT ST. PHONE HO: 313-386-5686

CITY: DETROIT STATE: MI ZIP CODE:  48217-

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE:  Industrial EMISSION SOURCE: Undetermined |SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC:

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 1Cpacity [ JFugitive Dust [ ]Fallout

[ IOpen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS:

Complainant said air was bad all day yesterday (5/19). It had a
strong sulfur smell. It is especially noticeable when the winds
blows from the northwest, and also at night. He said he could
smell it on his front porch.

AR IR R R T IR AR A AR R A AR AT A A AR AR R R A AT A A AR AR A AR R A A A I AT AL ® S

On 5/23/02, I called the complainant to obtain a status update
from the complainant regarding the odors. I received a busy
signal on three separate occasions. I faxed this complaint to
Jeff Bruestle of Marathon and inguired to whether there were any
process upsets or malfunctions on Sunday, 5/19/02. There were no
cutages reported to this office by Marathon. This complaint
information was provided to Lee Varni ﬁﬂathe MDEQ for follow-up.

Tca

NAME @Q DATE: SUPERYISOR:

Page 1 (END OF COMPLAINT)




@ @ ij ?E__E G!%E%XRTMENT OF ENVIRONMENTAL QUALITY

AIR QUALITY DIVISICN
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@?7£}thii£;4?};

COMPLAINT NO:C-02WC-0174

DATE/TIME RECEIVED: 06/03/2002 3:02 PM

RECEIVED BY: SEKW

ASSIGNED T0: LWV

DATE/TIME OF INCIDENT:06/02/2002 on-going

DATE RSLVD:07/18/2002

FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: AS831

LOCATION: 1300 S FORT STREET COUNTY WAYNE CO

CITY.  DETROIT Z1P CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100
COMPLAINANT: MS. CAVANESS

LOCATION: 1519 ANNABELLE PHONE NO: 313-554-0063
CITY: DETROIT STATE: MI 7IP CODE: 48217~

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Industrial EMISSION SOURCE: Undetermined |SCC COBE:

SCC DESC: UNKNOWN

SOURCE DESC: 0il refinery

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ ]Opacity [ JFugitive Dust [ TFallout

[ ]Open Burning [ JHealth Effects [ JSusp. Health Effects [ lOther

REMARKS :

The complainant described a strong,
from Marathon 0il.

over the last month as well as over the winter.

combustion-type, gassy odor
She said shefs noticed the odor persistently

The complainant admitted at the time of the call that she was
trying to be sure that she was included in any group that might
eventually benefit from a settlement with MAP. Although the odors

were not occurring at that very time,

they do occur frequently.

Currently MAP is under Consent Decree to make many changes some
of which will reduce the freguency and intenszity of odors.

LA n‘&}&%

NAME :

AV
@% DATE

SUPERVISOR:

Page 1 <(END OF COMPLAINTY
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COMPLAINT LOG

COMPLAINT NO:C-02WC-0264 DATE/TIME RECEIVED: 08/12/2002 10:06:36 |RECEIVED 8Y: QB

ASSIGNED T0: LV DATE/TIME OF INCIDENT:08/10/2002 08:08 DATE RSLVD:09/23/2002
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 8 FORT STREET COUNTY - WAYNE CO

CiTy:  DETROIT ZIP CopE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: EARL SIMS

LOCATION: 181 GOODELL PHONE ¥0: 313~554-0585

CIvy: RIVER ROUGE STATE: MI 71p CODF: 48218~

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Industrial EMISSION SOURCE: Undetermined |[SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC:

SOURCE OF COMPLAINT: PEAS PEAS: 532-02

.NATURE OF COMPLAINT: [x] Odor [ ]0Opacity [ ]Fugitive Dust [ JFallout
[ 10pen Burning [ ]JHealth Effects [ ]Susp. Health Effects [ ]JOther
REMARKS:

Complainant called PEAS operator 8/10 @ 08:08. Complained of a
bad smell from a factory near him. Didn't say which one.
Contacted complainant about 09:30 8/12. He said the odor was so
strong they had to close their window at home. Said the odor was
a burning oil type, not sulfurous or tar-like, but like an oil
refinery. He thought he also smelled something like alcohol or
turpentine. Said the wind was from the north or northwest at the
time. He was sure it was not coming from Zug Island. He also
said the odor was a nearly daily occurance, lasting about two
hourg each time.

The complaint was referred to Jeff Bruestle at Marathon Ashland
Petroleum. Jeff reported by telephone that he could find no tie
between MAP and the odor described in the complaint.

@g% SUPERVISOR:

NAME :

Page 1 (CONTINUED)
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COMPLAINT NG:C-02WC-0323  |DATE/TIME RECEIVED: 09/07/2002 13:47 RECEIVED BY: TJ

ASSIGNED T0: LV DATE/TIME OF INCIDENT:09/07/2002 DATE RSLYD:09/16/2002
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

{OCATION: 1300 S FORT STREET COUNTY: WAYNE CO

Ci7Y:  DETROIT ZIP CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: BRIAN DURYEE (MARATHON)

LOCATION: 1300 5. FORT PHONE NO:  313-297-6364

Ty DETROIT STATE: MI IIP CCDE: 48217~

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Industrial EMISSION SOURCE: Stack SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: petroleum refinery

SOURCE OF COMPLAINT: PEAS DEAS: 624-02

NATURE OF CoMPLAINT: [ ] Cdor [ 10pacity [ IFugitive Dust [ 1Fallout

[ ]Open Burning [ l1Health Effects [ 1Susp. Health Effects [x]Other

REMARKS:

Brian Duryee, an employee of Marathon, called the PEAS line to
report that the CAT unit at the Marathon facility went down on
Saturday, 9-7-02. He stated that there was minimal flaring and
between 500-1000 lbs. of 502 was released.

The call was received by PEAS operator Tom Julian and forwarded
to Jon Lamb, MDEQ-Detroit office, on Monday, 9-%-02.

On September 16, 2062, the Air Quality Division received a report
from Mr. Dave Linnington, MAP's Env. and Safety Manager, which
provided full details of the incident. The facility reported it
emitted a calculated 777 pounds of 802 during a 1.5 hour pericd.
The emitted quantity exceeds the allggable amount in some of the

TGR
NAME . @%Q? DATE : SUPERVISOR:

Page 1 {CONTINUED)




DEPARTMENT OF ENVIRONMENTAL QUALITY
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@ DUPLICATE COMPLAINT LOG ] Pl ir sy,
L

COMPLAINT HO:C-02WC-0342 DATE/TIME RECEIVED: 09/10/2002 11:12:AM [RECEIVED 8Y: SG

ASSIGNED TO: LV DATE/TIME OF INCIDENT:09/09/2002 14:08:PM [DATE RSLVD:09/09/2002
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY : WAYNE CO

¢17Yy:  DETROIT 7iP CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: TODD ZIMMER

LOCATICN: PHONE NO:

CITY: STATE: MI ZIP CODE:  48122-

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE:  Industrial EMISSION SOURCE: Fugitiwve sCccope: 3-06-001-01

SCC DESC: Petroleum Industry

Procegs Heaters, 0il Fired

SOURCE DESC: MAP burning oil and causing air pollution

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 1Cpacity { 1Fugitive Dust [ JFallout

{ ]Open Burning [ ]JHealth Effects [x]Susp. Health Effects [ ]Other

REMARKS :

MAP reported through PEAS, #624-02, that the FCCU unit shut down
causing an unusual amount of flaring of gas and the possible
emission of more than 500 pounds of sulfur dioxide gas. Shutdowns
of the Fluid Catalytic Cracking Unit (FCCU) occurred on 9/5 and
9/7 with restarts. The latter restart occurred on the weekend of
this complaint.

MAP is to submit a detailed report of problems and probable

emissions.
Sts
ORE
LY
HAME - o DATE: SUPERVISOR:

Page 1 (END OF COMPLAINT)
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FIDUPLICATE ™ compramw w00 L

COMPLAINT NO:C~02WC-0399 DATE/TIME RECEIVED: 09/24/2002 18:53:55 |RECEIVED 8Y: 8@

ASSIGNED T0: LV DATE/TIME OF INCIDENT:09/24/2002 18:53:55 [DATE RSLVD:09/25/2002
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY WAYNE CO

¢I7Y:  DETROIT ZIP CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO: 313-843-9100

COMPLAINANT: LINDA GATLIN

LOCATIGN: 1825 8 EDSEL STREET PHONE NG:  313-388-5699

CITY: DETROIT STATE:  MI 7IP CODE:  48217-

FOLLOW-UP CONTACT REQUESTED? No

SCURCE TYPE: Industrial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: bad smell

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Cdox [ 1Opacity [ JFugitive Dust [ IFallout

{ IOpen Burning [ ]JHealth Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

This complaint was associated with the wide area complaints
received from downriver residents during the period. The problem
was traced to fertlizer applications on canadain farms

NAME : DATE: SUPERVISOR:

Page 1 (END OF COMPLAINT)




DEPAgTMENT OF ENVIRONMENTAL QUALITY
il ICAT AIR QUALITY DIVISION
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i UUFLILA COMPLAINT LOG
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RECETUED dv:  SKW

COMPLAINT NO:C-03WC~-0012 DATE/TIME RECEIVED: 10/07/2002 4:40 PM

ASSIGNED T0: LV DATE/TIME OF INCIDENT:10/06/2002 10:20 PM {DATE RSLVD:11/13/2002
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY - WAYNE CO

CITY:  DETROIT _ : ZIP CODE: 48217

CONTACT: JEFF BRUESTLE PHONE N0:  313-843-9100

COMPLAINANT: MS. CAVANESS

LOCATION: 1519 ANABELL PHONE NO:  734-367-3463
CITY: DETROIT STATE:  MI Z1? CODE:  48217-

FOLLOW-UP CONTACT REQUESTED? Yes  |DATE NOTIFIFD: /7 1TYRE: Verbal

SOURCE TYPE:  Industrial EMISSION SGURCE: Undetermined |[SCC cont.

SCC DESC: UNKNOWN

SOURCE DESC: 01l refinery

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ ]Opacity [ JFugitive Dust [ 1Failout

[ ]Open Burning [ ]Health Effects | ]8usp. Health Effects [ ]Other

REMAREKS:

The complainant described a natural gas-type codor that invaded
her house and caused her to spray lysol. The odor definitely
interferes with her enjoyment of her home because it causes her
to worry that she has a furnace leak. Her neighbors are also
disturbed by the odor. The complainant was calling from work and
was not aware whether the odor was presently occurring. She is
also concerned about the expansion of the refinery in light of
the current odor problem.

This investigator tried to reach Ms. Cavaness, the complainant,
by telephone on 11/13/2002. The telephone number which she had
given for follow-up contact has been disconnected. Until there

are additional complaints indicating an ongoing or NEW Problen,
this particular complaint is considered resolved.

AL
NAME : _ ?ﬁ@\&%\?’%@ SUPERVISOR:
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sE‘PARTMENT OF ENVIRCONMENTAL QUALITY
R

AIR QUALITY DIVISION
COMPLAINT LOG

DUPLICATE

COMPLATNT NG:C-03WC-0060

DATE/TIME RECEIVED: 12/16/2002 07:40 AM |RECEIVED BY: SKW

ASSIGNED T0: LV

DATE/TIME OF INCIDENT:12/13/2002 5:40 PM  |0ATE RSLVD:02/03/2003

FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY WAYNE CO

CITY: DETROIT

1P COBE: 48217

CONTACT: JEFF BRUESTLE

PHONC NO: 313-843-9100

COMPLAINANT: CAROL GREEN

LOCATION: 3391 MAPLE DRIVE PHONE NO:  313-382-4169

CITY: MELVINDALE STATE: MI ZIP CODE:  48122-

FOLLOW-UP CONTACT REQUESTED? Yes  [DATE NOTIFIED: 02/04/2003 TYPE : Verbal

SOURCE TYPE:  Agricultural |EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: 0il refinery

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: {x}Odof [ 10pacity { JFugitive Dust [ JFallout

[ 10Open Burning |

JHealth Effects | }1Susp. Health Effects [ ]Other

REMARKS :

The following complaint was left on my voice mail Friday evening.
The complainant stated that "Marathon's got a really bad odor in

the air.n

Marathon's operating records for that time period indicated
normal operations with no reasons to believe bad odors may have

been released.

The company protested not being given timely notification of this

complaint.

A telephone calls to the complainant's number received the
message that no Carol Green lived there.

e

NAME -
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Ar LEPARTMENT OF ENVIRONMENTAL QUALITY
ﬁ%ﬁﬁ?;&ﬁ v AIR QUALITY DIVISION
IR L COMPLAINT LOG

COMPLAINT NO:C~03WC-0101 DATE/TIME RECEIVED: 02/03/2003 10:44 AM

ASSIGNED T0: LV OATE/TIME OF INCIDENT:02/03/2003 10:44 AM [OATE RSLYD:02/03/2003
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: AS831

LOCATION: 1300 S8 FORT STREET COUNTY : WAYNE CO

CITY: DETROIT ZIP COpE: 48217

CONTACT: JEFFEF BRUESTLE PHONE N0: 313-843-9100

COMPLAINANT: HON. JAMES KINARD

LOCATICN: OAXWOOD/DIX PHONE 8C: 313-381-0888

CITY: MELVINDALE STATE: MI ZIF CODE:  48122-

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Industrial EMISSION SOURCE: Undetermined |scc CobE:

SCC DESC: UNKNOWN

SOURCE DESC: SULFUR SMELIL AT OAKWOOD/DIX IN CITY OF MELVINDALE

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 10pacity [ 1Fugitive Dust I 1Fallout
[ 10Open Burning [ }Health Effects [ ]Susp. Health Effects [x]Other
REMARKS:

Ms. Gloria Mottarelli of Mayor Kinard's office phoned to refer a
complaint from Mayor Kinard. Mayor Kinard reports a strong
sulfur odor at Dix and Cakwood, near his business on Dix. Ms.
Mottarelli's phone number is 313-429-1051. Mayor Kinard's
number, at his business, ig 312-381-08883.

At approximately 11:45 AM, Lee Varner, Jill, Terser and Jorge
went to the Dix-Oakwood intersection and searched around for
cdors of the type described by the complainant. Odors were
noticed in two areas, Dix-0Oakwood and South Dix-Schaefer. The
complainant's office was visited (Melvindale City Hall) as was
his business/workplace (Dix-Oakwood intersection.) Because some
odors were found, although faint and intermittent, it was decided
that the company should be contacted.

NAME - DATE: f-f‘% SUPERVISUR:
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DEPARTMENT OF ENVIRONMENTAL QUALITY:
AIR QUALITY DIVISICN
COMPLAINT LOG

COMPLAINT NO:C-03WC-0320 DATE/TIME RECEIVED: 05/27/2003 11:20 PM [RECEIVED 8Y: JK

ASSIGNED T0: LV DATE/TIME OF INCIDENT:05/27/2003 8:00 PM |DATE RSLVD:05/28/2003
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY - WAYNE CO

CITY: DETROIT ZIP CODE: 48217

CONTACT: JEBFF BRUESTLE _ PHONE 80: 313-843-5100

COMPLAINANT . UNKNOWN

LOCATION: 1300 S FORT STREET PHONE NO:  313-297-~6336

CIty: DETROIT STATE: MI ZIP CODE: 48217-

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Industrial EMISSICN SOURCE: Stack 5CC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: RELEASE OF S02 AFTER FLARE FAILURE

SOURCE OF COMPLAINT: PEAS PEAS: 284-03

NATURE OF COMPLAINT: [ 1Odor [ 10pacity [ JFugitive Dust [ JFPallout

[ 1Open Burning [ ]Health Effects { }Susp. Health Effects [x]Other

REMARKS :

PEAS Call 284-03. Incident occurred at 8:00 p.m., PEAS operator
was phoned at 11:06 p.m., I received call at about 11:20 p.m.

Caller is an employee at Marathon Ashland and is reporting an
emissions release. The caller only left a phone number. Caller
reports that at approximately 8:00 p.m., a flare failure caused
the emission of approximately 500 pounds cof S02.

The phone number left by the caller was Ian Ladomer's. I called
Mr. Ladomer on 5/28/2003 after getting the PEAS call report and
left a messsage to call me with details. In regponse, Mr,
Ladeomer left a message for me about 10:00 AM. The cause of the

NAME ; OATE, n % SUPERVISOR:
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DEPARTMENT OF ENVIRONMENTAL QUALITY

. ~ AIR QUALITY DIVISION =

@@U?UC;@E COMPLAINT LOG DRy 0 aTe
COMPLAINT NO:C-03WC-0406  |DATE/TIME RECEIVED: 08/25/2003 19:54:00 |RECEIVED BY: JIA”i’”
ASSIGNED T0: LV DATE/TIME OF INCIDENT:08/14/2003 DATE RSLYD:08/26/2003
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831
LOCATION: 1300 8 FORT STREET COUNTY : WAYNE CO
¢ITY:  DETROIT Z1P CODE: 48217
(ONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: JERIESHA CAVANESS

LOCATION: PHONE NO: 313-990-0446
CITY: DETROIT STATE: MI ZIP CODE:

FOLLOW-UP CONTACT REQUESTED? Yes DATE NOTIFIED: /7 TYPL:

SOURCE Typt: Industrial EMISSION SOURCE: Stack scCConE: 3-06-002-01
SCC DESC: Petroleum Industry

Fluid Catalytic Cracking Units, Fluid Catalytic Cracking Unit

SOURCE DESC: refinery

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Cdor [ ]Opacity [ JFugitive Dust [ 1Fallout

[ 10pen Burning [ lHealth Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

Ms. Cavaness, in a telephone message, wanted to report a smell
and complain about the way Marathon handled the situation during
the Blackout of 2003. She didn't feel that Marathon evacuated
people properly or in a timely fashion. She felt that Marathon
waited too long before taking action because she was aware of a
fire long before any action took place. She doesn't feel
Marathon has been responsible for "things they are supposed to
do". She gave her number for followup.

Cn 8/26/2003 I placed a call to the complainant, but received no
answer. I left my telephone number and an invitation to be
called.

NAME DATE: __ o SUPERVISOR:
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PlMDE;
¢J;§g5;sg_ AIR QUALITY DIVISICN
COMPLAINT LOG

i PADEPARTMENT OF ENVIRONMENTAL QUA

COMPLAINT NG:C-03WC-0451 OATE/TIME RECEIVED: 09/26/2003 15:20:16

RECEIVED BY: JIA

ASSIGNED TO: LWV DATE/TIME OF INCIDENT:09/26/2003 14:40:00 DATE RSLVD:09/26/2003

FACILITY:. MARATHON SRN: A9831

LOCATION: 1300 8 FORT STREET COUNTY: WAYNE CO

CITY: DETROIT 71P CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NG: 313-843-5100

COMPLAINANT: EDITH MEANS

LOCATION: 1254 SQUTH ANNABELLE PHONE NG: 313-843-5499%

CITY: DETROIT STATE: MI ZIP CODE: 48217~

FOLLOW-UP CONTACT REQUESTED? Yes DATE NOTIFIED: /7 TYPE:

EM%ETW@: Industrial EMISSION SOURCE: Undetermined |SCC CODE:

SCC BESC: UNKNOWN

SCURCE" DESC:

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 10pacity [ ]Fugitive Dust [ TFallout
[ ]0pen Burning [ }Health Effects [ ]Susp. Health Effects [ ]JOther
REMARKS : |

Complainant described the odor as "a carbelic acid smell". She

said the odor occurred when the power went off in her house.

R PR SR E R LT EE A EEE SR EEREEREE R LR LSS R ER R R E AR E RS RS
Complainant mentioned Marathon as a possible socurce of the odor.

However, lcoking at the wind data (WSW AMPH),
Marathon as a possible source. Xygaigék_ﬁ

b

this eliminates

NAME : DATE:

SUPERVISOR:
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DEPARTMENT OF ENVIRONMENTAL QUALITY

4 =§§§,¥5’“«z5

e AIR QUALITY DIVISION /M) ina..

ﬁ N ¥ @iﬁ C A‘g‘g COMPLAINT LOG WA
COMPLAINT NO:C-04WC-0067  |DATE/TIME RECEIVED: 12/30/2003 12:00: RECEIVED BY: LV
ASSIGNED TO: LV DATE/TIME OF INCIDENT:12/30/2003 11:00: DATE RSLVD:G;/20/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831
LOCATION: 1300 S FORT STREET COUNTY: WAYNE CO
CITY:  DETROIT 1P CODE: 48217
CONTACT: JEFF BRUESTLE PHONE NO: 313-843-5100
COMPLAINANT: MARY WARREN
LOCATION: 1036 LIEBOLD PHONE NO:  313-617-3956
CITY: DETROIT STATE:  MI ZIP CODE: 48214~
FOLLOW-UP CONTACT REQUESTED? Yes  |DATE NOTIFIED:  01/20/2004 TYPE: Verbal
SOURCE TYPE: Imdustrial EMISSION SOURCE: Fugitive SCC CODE:  4-04-002-51
SCC PESC: Bulk Plants - Petroleum Storage Tanks

Miscellaneous Losses/Leaks, Valves, Flanges, and Pumps

SOURCE UESC: STRONG REFINERY TYPE ODORS WITHIN HOME

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 1Opacity [ ]Fugitive Dust [ JFallout

[ 1C0pen Burning |{ ]JHealth Effects [ jSusp. Health Effects [ ]Other

REMARKS :
THE COMPLAINT CAME IN BY TELEPHONE AT OR AROUT THE NOPCN HOUR

The complainant was calling from her mother's house on Liebold
Street near Pleasant Street in Detroit. An on site invesgstigation
showed the complainant's address to be essentially downwind from
the sulfur plants at MAP's refinery. Odors were found about a
blecck away under the I-75 overpass bridge but were less than the
significant amount that would justify a vioclation.

Map checked their operational history for the AM period and found
two probable incidents which might have contributed. Both of the
incidents had been corrected and neither had been more than an

NAME - @ Blé?l'jg&j% SUPERVISOR:
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DEPARTMENT CF ENVIRONMENTAL QUALITY
ATR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C~04WC-0065  |pate/TiME RECEIVED:  01/12/2004 mR&H@%%é%%KW
ASSIGNED TO: LV DATE/TIME OF INCIDENT:01/08/2004 14:17 DATE RSLVD:01/13/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 § FORT STREET COUNTY : WAYNE CO

CITY:  DETROIT 71p CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO: 313-843-9100

COMPLAINANT: JERTESHA CAVANESS

LOCATION: 1519 ANNABELLE PHONE 80:  313-554-0063
CITY: DETROIT STATE: MI 71P CODE: 48217~

FOLLOW-UP CONTACT REQUESTED? Yes DATE NOTIFIED: /7 TYPE:

SOURCE TyPL:  Other EMISSION SOURCE: Undetermined |SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC:

SCURCE OF COMPLAINT: Odor Log Log No/Entries: 0

NATURE OF COMPLAINT: [x]Odor [ 10pacity [ JFugitive Dust [ IFallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

Complainant heard a noise like a boom, like a tire bursting.
There was a strong gas smell in the air.

1/13/2004

MAFP checked and reconfirmid that there were no such noise noted
at their facility. Further, no unusual activity or operation
occurred that would have caused a release of gas to the
atmosphere.

CATE
@mm%

NAME « DATE - SUPERVISOR:
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DEPARTMENT OF ENVIRONMENTAL QUAJ ;g
__ AIR QUALITY DIVISION  —~ 7V
R COMPLAINT LOG

COMPLAINT NO:C-04WC-0079 DATE/TIME RECEIVED: 01/30/2004 13:23: SECFIVED BY: LV

ASSIGNED T0: LV DATE/TIME OF INCIDENT:01/30/2004 13:00 DATE RSLVD:01/30/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY: WAYNE CO

CITY:  DETROIT ZIP CODE: 48217

CONTACT: JEFF BRUESTLE PHONE N0:  313-843-9100

COMPLAINANT: MS MARY WARREN

LocaTion: 1036 LIEBCLD PHONE NO:  313-841-2411
CITY: DETROIT STATE: MI 1P CCBE: 48217~

FOLLOW-UP CONTACT REQUESTED? Yes DATE NOTIFIED: /7 TYPE: Verbal

SOURCE TYPE: Industrial EMISSION SOURCE: Undetermined SCC CODE -

SCC DESC: UNKNOWN

SOURCE DESC: STRONG SMELL OF GASES COMING INTC THE HOUSE

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ ]Opacity [ IFugitive Dust [ IFallout

[ ]open Burning [ ]JHealth Effects [x]Susp. Health Effects [x]Other

REMARKS :

Ms Warren called in about 1:20 PM and through the receptionist
was given my line. She recognized my voice as someone she had
talked to about this same problem on December 30, 2003. I
assured Ms Warren that on 12/30 that I alerted MAP of the
complaint by telephone. I had personally gone tc the site (her
mother's home) at 1036 Liebold and driven around the
neighborhood. I had found odors from MAP's Sulfur Recovery area
within a block from the house, but the odors were rather weak.
Jeff Bruestle from MAP had met me while in the area and we
discussed my findings. Later that same day, MAP's Mr. Ian
Ladomer, returned my earlier call to report that at about 10:00
AM map had had a flaring incident in the Sulfur Recovery Process

R

area. T
..=€}% E{;E&%i;

L B

S

P

NAME : DATE: SUPERYISOR:

Page 1 {CONTINUED)

el



DEPARTMENT OF ENVIRONMENTAL UALITY
AIR QUALITY DIVISION‘
COMPLAINT LOG o e

B E e

COMPLAINT NO:CM:_O4WC—0083 DATE/TIME RECEIVED: ©02/16/2004 10:20 PM [RECEIVED BY: JK

ASSIGNED 70: LV DATE/TIME OF INCIDENT:02/16/2004 9:45 PM |DATE ’SLVD:03/10/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY - WAYNE CO

CiTYy: ~ DETROIT 71P CODE: 48217

CGNTACT; JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: MS. CHERYL CERIOTTE

LOCATION: 2840 OAKWOOD PHONE NO:  313-928-0222

CITy: MELVINDALE STATE: MI ZIp CODE: 48122-

FOLLOW-UP CONTACT REQUESTED? No

SCURCE TYPE: Industrial EMISSION SOURCE: Undetermined |[SCC CODF:

SCC DESC: UNKNOWN

SOURCE DESC: SULFUR ODOR

SOURCE OF COMPLAINT: PEAS PEAS: 69-04

NATURE OF COMPLAINT: [x] Odor [ 10pacity [ ]Fugitive Dust [ 1Fallout

[ 10Open Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :
PEAS 69-04

Date/Time of Incident: 9:45 p.m. and continuing on 2/16/04
Date/Time of Call to PEAS: 10:20 p.m. on 2/16/04
Date/Time Received by AQD: 10:30 p.m. on 2/16/04

The caller reports an "extremely strong sulfur smell" at her
regsidence in Melvindale beginning at 9:45 p.m. that night and
continuing through the time of her call. The caller indicated
that she could not identify any specific source as the cause, ag
the area contains numerous gites of heavy industry.

Baged on the wind data, the most likely candidate is the Marathon
refinery and therefore I have listed this complaint under that

NAME : SUPERVESOR
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__DEPARTMENT OF ENVIRONMENTAL QUALIT
Hige AIR QUALITY DIVISION 4
COMPLAINT LOG

COMPLAINT NO:C-04WC-0084 DATE/TIME RECEIVED: 02/20/2004 08:15:AM [RECEIVED BY: JK

ASSIGNED TO: LV DATE/TIME OF INCIDENT:02/19/2004 20:20:PM {DATE RSLVE:02/20/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

{OCATION: 1300 S FORT STREET COUNTY - WAYNE CO

CITY:  DETROIT ZIP CODE: 48217

(ONTACT: JEFF BRUESTLE PHONE ¥0:  313-843-9100

COMPLAINANT: MS CAROL GREEN

LOCATION: 3391 MAPLE DRIVE PHONE NO:

CITY:

MELVINDALE STATE: MI 1P CODE: 48122~

FOLLOW-UP CONTACT REQUESTEDY No

SOURCE TYPE: Imdustrial EMISSION SOURCE: Fugitive SCC Coke:

SCC DESC: UNEKNOWN

SOURCE DESC: The complainant referred to a horrible, sulfur smell

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 10pacity { JFugitive Dust [ JFallout

[ 1Open Burning [ ]Health Effects [ ]1Susp. Health Effects [ ]1Other

REMARKS :

On about 8:15 and again about 5:45 AM, telephone calls were
received at the Detroit Office from Ms Carcl Green, 3391 Maple
Drive, Melvindale, called the Detroit office of AQD to complain
about the strong horrible sulfurous smell. She said the odors
had been present all night and were still prevalent at 9:00 AM.
Upcn receiving the complaint, I noted that the wind direction had
been from the east and SE during the time, and as such, would
have placed MAP upwind of the Complainant.

I visited the area of Ms Green's neighborhcod between 10:30 and
11:00 AM but could confirm no odor from the refinery, or
elsewhere. By that time the wind had shifted to a south-to-north
direction. Because East winds are very infrequent, I consider
this complaint to be resolved at this time. However, I will

NAME
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DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISIO

70l COMPLAINT LOG %QQ?UCA}'E

COMPLAINT NG:CfF4WC~0100 DATE/TIME RECEIVED: 03/12/2004 14:25: RECEIVED BY: LV

ASSIGNED TO: LV DATE/TIME OF INCIDENT:03/12/2004 14:35 DATE RSLVD:06/10/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 § FORT STREET COUNTY : WAYNE CO

CITY: ~ DETROIT ZIP CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO: 313-843-9100

COMPLAINANT: MARY ¥. ADAMS

LOCATION: 1429 S. PATRICIA PHONE NO:  313-841-5228
CITY: DETROIT STATE: MI IIp CODE: 48217~

FOLLOW-UP CONTACT REQUESTED? Yes  |DATE NOTIFIED: 03/12/2004 TYPE: Verbal

SOURCE TYPE:  Industrial EMISSION SOURCE: Pugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE 0ESC: TERRIBLE ODOR, UNUSUALLY OBNOXIOUS (XNOWN TO BE FROM SPENT CAUST

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ ]Opacity [ IFugitive Dust [ 1Fallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS:

At about 8:25 AM on 3/12/2004, Mr. Derrick Smith called in
directly to Ms Mina McLemore to report the terrible cdor
emanating from the refinery as observed in vicinity of the Fort
Street railway overpass bridge. The information was received by
Lee Varner at 9:23 AM. I immediately called Mr. Jeff Bruestle at
the refinery who confirmed that he had noticed a spent caustic
smell at 7:00 AM when he entered the refinery. Mr. Bruestle said
he would check with operations and try to determine how soon the
odors would be dissipated. He was to call me back.

At2:20 PM I drove past the refinery on the downwind side twice,
and once arcund the perimeter. I could not detect any obnoxious
odors. Upon returning to the office, I was told that another

complaint had been received.
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DEPARTMENT OF ENVIRONMENTAL QUALITY
B iy IOATE AIR QUALITY DIVISION
Eﬁ&j?ﬁbﬁg - CSMPLAIN'I‘ LOG

COMPLAINT NO:C~04WC-0101 DATE/TIME RECEIVED: 03/15/2004 19:30:PM REWQBY WM

ASSIGNED TO: LV DATE/TIME OF INCIDENT:03/13/2004 08:00 AM DAT?‘E‘QSTGS UB«ﬁligfﬂ'QﬁM
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY : WAYNE CO

¢ITY:  DETROIT Z1p CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: "ROSSIE"™ SMITH

LOCATION: 2962 BASSETT 8T PHONE NO: 313-382-3509
CITY: DETROIT STATE: MI Z1P CODE: 48217-

FOLLOW-UP CONTACT REQUESTED? Yes DATE NOTIFIED: 03/16/2004 TYPE: Vérbal

SOURCE TYPE: Industrial EMISSION SOURCE: Fugitive SCC CORE:

SCC DESC: UNKNOWN

SOURCE DESC: SMELLED STRONG GAS ODORS ON SATURDAY MORNING

SCURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 10pacity { IFugitive Dust [ JFallout
[ 1Open Burning [ JHealth Effects [ ]Susp. Health Effects [ ]Other
REMARKS:

This complaint was received on Monday afternoon/evening for odors
experienced on Saturday morning. An on site investigation was not
possible.

The complainant's address is more than % mile from The Marathon
Ashland refinery, and to the south by southeast. The predominant
wind direction for the time and immediate 3 hours was west by
northwest. Although possible, this wind direction was unlikely to
carry refinery odors far enough south to reach the complainant.
There are many other residents much closer to the refinery that
would have been expected to complain, but none did.

Consequently, it is guestionable whether the source of the odors
was really MAP's refinery.

NAME T AR SUPERVISOR:
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PARTMENT OF ENVIRONMENTAL QUALITY

@@UPLEQ& ~ AIR QUALITY DIVISION @@UPUCA@E

COMPLAINT LOG

COMPLAINT NO:C-04WC-0107 DATE/TIME RECEIVED: 03/23/2004 09:15:AM |RECEIVED BY: WM

ASSIGNED T0: LV DATE/TIME OF INCIDENT:03/20/2004 09:00:AM |DATE RSLVD:03/23/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY: WAYNE CO

CITY:  DETROIT 21p CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO: 313-843-9100

COMPLAINANT: MS BOBBI SMITH

LOCATION: 2962 BASSETT STREET PHONE NO:  313-382-3509

Civy: DETROIT STATE: MI ZIP CopE:  48217-

FOLLOW-UP CONTACT REGUESTED? No

SOURCE TYPE: TIndustrial EMISSION SOURCE: Fugitive SCC CODE:  4-03-888-01

SCC DESC: Petrol. Product Storage (Refineries, 0il & Gas Fields Only)

Fugitive Emissions, Specify in Comments Field

SOURCE BESC: Encountered strong gas odors

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ ]Opacity [ 1Fugitive Dust [ JFallout

[ ]Open Burning [ ]JHealth Effects [ ]Susp. Health Effects [ JOother

REMARKS :

The complainant reported on Tuesday morning that strong gas odors
had been observed on the previous saturday and sunday ,
presumably in her neighborhood and coming from the MAP refinery.
There was no possibility of confirming this by onsite inspection.
Hence this complaint is considered resclved since the odor was
net ongeing at the time of the complaint.

B
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*;[:g i i,} ?LEM%ETMENT OF ENVIRONMENTAL QUALITY™
ATR QUALITY DIVISION

COMPLAINT LOG

COMPLAINT 80:C-04WC-0130  |DATE/TIME RECEIVED: 04/15/2004 09:00 RECEIVED BY: WM
ASSIGNED T0: WM DATE/TIME OF INCIDENT:04/15/2004 4:45 AM  |DATE RSLVD:04/15/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 8 FORT STREET COUNTY - WAYNE CO

CITY:  DETROIT 7P CODE: 48217

(ONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: WILHEMINA JONES

LOCATION: 3970 19TH STREET PHOME NG: 313-234-2206

CITy:

ECORSE STATE: MIT Z1P CODE:

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Other EMISSION SOURCE: Undetermined |SCC CODE:

SCC DESC: UNENOWN

SOURCE DESC:

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 10pacity [ JFugitive Dust [ IFallout

{ ]Open Burning [ ]Health Effects [ ]1Sugp. Health Effects [ }Other

REMARKS :

The complainant left a message on my voicemail indicating that
there was a horrible odor at her home at 4:45 am. While driving
to work at 4:55 am, she ncoticed that the odors were stronger
when she crossed the Rouge River Bridge. She attributed the

odors to Marathon.

LE A S SRR RS E R SRR RS EEEREEER RS TR AR R R R R EE R EEEEEEEE A TR E TR R

At 10:00 am, I contacted the complainant at work. I indicated
that we did not receive any additional complaints from anyone
else. So, I was unsure if the problem was occurring now. I told
her i1f anyone else called in a complaint today, I would send
someone out tc investigate it. I requested that she contact our
office in the future if she continues to smell odors. I also

MAME -

{@%M SUPERVISOR:

Page 1 (CONTINUED)




MEB% EMENT OF ENVIRONMENTAL QUALIT
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-04WC-0166 DATE/TIME RECEIVED: 04/23/2004 5:00:PM [RECEIVED BY: WM

ASSIGNED TO: LV DATE/TIME OF INCIDENT:04/23/2004 5:00 PM |{DATE RSLVD:05/11/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATICN: 1300 S FORT STREET COUNTY: WAYNE CO

CITY: DETROIT 1P COoDE: 48217

CONTACT: JEFF BRUESTLE PHONE NG:  313-843-9100

COMPLAINANT: MS DORTHY KING

LOCATION: 3801 ETHYL PHONE NC:  313-928-3634

CITy: DETROIT STATE: MIT ZIp CODE:  48217-

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Imdustrial EMISSICN SQURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: petroleum refinery and adjacent bulk distribution terminal

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 1Opacity [ 1Fugitive Dust [ JFallout

[ IOpen Burning [ ]Health Effectgs [ ]Susp. Health Effects [ ]Other

REMARKS :

The complainant stated they wanted to report the very bad odor at
MAP refinery tcday.

Thig complaint was left in the voice mail library of a

vacationing superviscr. It reached my desk several days later,
too late for specific follow up. Howe the facility will be
checked for odor emissions moreiﬁfggﬁgﬁtly in the immediate

future. %Fﬁi}
il {)

NAME - DATE: SUPERYISOR:

Page 1 (END OF COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QEALITY.
PLICAT AIR QUALITY DIVISION 4 L uil
COMPLAINT LOG

COMPLAINT NO:C-04WC-0167 DATE/TIME RECEIVED: 04/30/2004 12:11 PM [RECEIVED BY: WM

ASSIGNED T0: LV DATE/TIME OF INCIDENT:04/30/2004 12:11 PM [0ATE RSLVD:05/11/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

{OCATION: 1300 S FORT STREET COUNTY - WAYNE CO

CITY:  DETROIT 71p CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: MS MARY ADARANDAL

LOCATION: PHONE NO: 313-386-8622

CITY: DETROIT STATE: MI 219 CODE:

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPL: Imdustrial EMISSION SOURCE: Fugitive 5CC CODE:

5CC DESC: UNKNOWN

SOURCE DESC: Petroleum refinery and adjacent products distribution terminal

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ lOpacity [ ]Fugitive Dust [ 1Fallout

[']Open Burning [ ]JHealth Effects [ ]Susp. Health Effects [ ]Other

REMARKS:

The fumes and odor smell from the MAP area are very annoying
today.

This complaint was received on the voice mail of a vacationing

supervisor and reached my desk several days later, tco late for
immediate follow up. However, the facility will be checked for

odors more fregquently. _
 DUPLICAT

NAME : DATE: SUPERVISOR:

Page 1 (END OF COMPLAINT)




.; s PERARTMENT OF ENVIRONMENTAL®QUZ FE8p s
ST TATIR QUALITY DIVISION PRSI
COMPLAINT LOG

COMPLAINT NO:C~04WC-0178  |DATE/TIME RECEIVED: 05/20/2004 13:51 RECEIVED BY: WM
ASSIGNED TO: WM DATE/TIME OF INCIDENT:05/20/2004 13:51 DATE RSLYD:05/21/2004
FACILITY: MARATHON ASHLAND PETRCOLEUM LLC SRN: A9831
LOCATION: 1300 S FORT STREET COUNTY: WAYNE CO
CITY:  DETROIT ZIP CODE: 48217
CONTACT: JEFF BRUESTLE PHONE N0:  313-843-9100
COMPLAINANT: DOROTHY KING
LOCATION: 3801 ETHEL PHONE NO:  313-928-3634
CITY: DETROIT STATE: MI 7IP CODE: 48217-
FOLLOW-UP CONTACT RLQUESTED? Yes8  |DATE NOTIFIED: 05/21/2004 TYPE: Verbal
SOURCE TYPE: Industrial EMISSION SCURCE: Stack SCC CODE:
SCC DESC: UNKNOWN
SOURCE DESC:
SOURCE OF COMPLAINT: Verbal
NATURE OF COMPLAINT: [x] Odor { JOpacity [ JFugitive Dust [ ]Fallout

[ I0pen Burning [ JHealth Effects [ ]Susp. Health Effectg [ ]Other

REMARKS :

Ma. King left a message on my voicemail stating that "the smell
from Marathon is awful". Since I was out of the office yesterday
(my voicemail message indicated that I was out of the office on
5/20), I retrieved the message on Friday, 5/21/04. I contacted
the complainant to find out if the odor was currently cccurring
at 9:30 am on 5/21. She indicated that she did not smell odors
from the facility at this time. I requested that if she smells
an odor in the future, to contact our office and talk to Lee
Varner, the inspector for Marathon or me. I also urged her to
call our Main Number {313-456-4700C) if Lee or I are unavailable,
g0 our recepticnist can re-direct her call to an available air

gquality inspector.

In addition, Lee Varner indicated that he conducted cdor

NAME :

FDUPLIGATE

= DATE: SUPERVISOR:

Page 1 (CONTINUED)




ATR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-04WC~0179 DATE/TIME RECEIVED:  05/24/2004 14:30:00 [RECEIVED BY: JIA

ASSIGNED T0D: SKW DATE/TIME OF INCIDENT:05/24/2004 13:30:00 |DATE RSLVD:05/25/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: AS831

LOCATION: 1300 S8 FORT STREET COUNTY: WAYNE CO

CiTY:  DETROIT Z1P CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO: 313-843-9100

COMPLAINANT: FRANCES MATTHEWS

LOCATION: 3381 S ELECTRIC ST PHONE NO: 313-381-2534

CITy: DETROIT STATE: MI 2P CODE:

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Industrial EMISSION SOURCE: Undetermined |SCC CODE:

SCC DESC: UNKNOWN

SGURCE, DESC:

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ 10pacity [ ]Fugitive Dust [ TFallout

[ 10pen Burning [ JHealth Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

Mr. Cordell Lovelady of the Scuth Schaeffer Neighborhood City
Hall, City of Detroit, called to register a complaint on behalf
of Frances Matthews. Ms. Matthews called Mr. Cordell because she
was at the Kemeny Park recreation center and smelled a strong gas
, comparable to natural gas, smell which she attributed to
Marathon cil. Mr. Lovelady alsc said that several other people
complained to him about the odor.

NAME : DATE: SUPERVISOR:

Page 1 (END GF COMPLAINT)
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AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT N0:C-04WC-0180 | DATE/TIME RECEIVED: 05/25/2004 08:07 RECEIVED BY: JCZ
ASSIGNED T0: SKW DATE/TIME OF INCIDENT:05/21/2004 ongoing |DATE RSLVD:05/25/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY: WAYNE CO

CiTy:  DETROIT 71P CODE: 48217

CONTACT: JEFF BRUESTLE PHONE N0 313-843-9100

COMPLAINANT: JACQUELINE SMITH

LOCATION: 1125 ETHEL STREET PHONE NO: 313-841-0057
CITY: DETROIT STATE: MI IR CODL: 48217-

FOLLOW-UP CONTACT REQUESTED? Yes DATE NOTIFIED: / TYPE:

SOURCE TYPE: TIndustrial EMISSION SOURCE: Undetermined |SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: Gas Smell

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Cdor [ 1Opacity [ IPugitive Dust [ 1Fallout

[ ]Open Burning [x]Health Effects [ ]1Susp. Health Effects [ ]Other

REMARKS:

The complainant called to report a strong gas odor. Complainant
left a message on the receptionist veice mail on the night of
5/24/2004 stating "there is a strong gas scmething exploded out
here in Scuthwest Detroit right off Schaeffer and Fort Street".
Complainant also stated that people were getting sick and had
burning eyes. Complainant called back on 5/25/2004 at 08:00
stating that the cdor of gas was so strong that she could taste
it.  She stated that the strong odor became unbearable on Friday
5/21/2004 and that she has been calling ocur coffice many times
since then. She stated that the Sierra Club was out to her house
on Monday 5/24/2004, but they told her they could only help
crganize the neighbors. Complainant said that Marathon 0il was
approximately 1.5 miles from her home, and that Great Lakes
Steel, Inland Waters, and the Waste Water Sewage Plant were also

;r’"* e
NAME : i %EE wgga SUPERVISOR:

Page 1 (CONTINUED)



DEPARTMENT OF ENVIRONMENTAL QUALITY

7y

-
]

Fnd

i

AIR QUALITY DIVISION
COMPLAINT LOG

DUPLiCATE

COMPLAINT NO:C-04WC-~0181

DATE/TIME RECELVED: 05/24/2004 08:15

RECEIVED BY:

REB

ASSIGNED TO: SKW

DATE/TIME OF INCIDENT:05/22/2004

DATE RSLVD:05/25/2004

FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY: WAYNE CO

CITY: DETROIT 7IP CODE: 48217

CONTACT: JEFF BRUESTLE PHONE H0: 313-843-8100
COMPLAINANT: JACQUELINE SMITH

mefm: 1125 ETHEL PHONE NO:  313-841-0057
CITY: | DETROIT STATE: MI Z1P CODE:

FOLLOW-UP CONTACT REQUESTED? Yes DATE NOTIFIED: /7 TYPE:

SOURCE TYPE: Other EMISSION SOURCE: Undetermined |[SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC:

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odorx

[ 10pen Burning [

[ ]Opacity [ JFPugitive Dust

l1Health Effects

[ 1Susp. Health Effects

[ IFallout

[ 10ther

REMARKS:

Gag smell, smell

g like a refinery.

e P
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nuPLICATE
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NAME ;

DATE

SUPERVISOR:

Page
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A COMPLAINT TOG Jbupy
ATE
COMPLAINT NO:C-04WC-0182 DATE/TIME RECEIVED: 05/24/2004 08:15 RECEIVED 8Y: REB
ASSIGNED TO: SKW DATE/TIME OF INCIDENT:05/22/2004 DATE RSLVD:06/25/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831
LOCATION: 1300 S FORT STREET COUNTY - WAYNE CO
{iTy:  DETROIT 7IP CODE: 48217
CONTACT: JEFF BRUESTLE PHONE N0: 313-843-9100
COMPLATNANT: ANN STONE |
LOCATION: ~ FORT STREET & SHAEFER PHONF K0: 313-843-6234
CITY: DETROIT STATE: MI ZIP CODE:
FOLLOW-UP CONTACT REQUESTED? Yes  |DATE NOTIFIED: / / TYPE:
SOURCE TYPE:  Other EMISSION SOURCE: Undetermined |SCC CODE:
SCC DESC: UNKNOWN
SOURCE DESC:
SOURCE OF COMPLAINT: Verbal
NATURE OF COMPLAINT: [x] Odor [ 10pacity { 1Fugitive Dust [ ]Falrlout

[ 10pen Burning | lHealth Effects [ ]Susp. Health Effects [ ]Other

REMARKS:

Gag smell, smells like a refinery.

§§2Li§£%

NAME - DATE: SUPERVISOR:

Page 1 (END OF COMPLAINT)
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COMPLAINT LOG

COMPLAINT NO:C~04WC-0183

DATE/TIME RECEIVED:

05/24/2004 08:15

RECEIVED BY: REB

ASSIGNED TO: SKW

DATE/TIME OF INCIDENT:05/22/2004

DATE RSLVD:05/25/2004

FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY: WAYNE CO

¢i7Ty:  DETROIT 7IP CODE: 48217

CONTACT: JEFF BRUESTLE PHONE KO: 313-843-9100
COMPLAINANT : HELEN GRANT

LOCATION: 1082 SOUTH ETHEL PHONE NO: 313-843-8827
CITY: DETROIT STATE: MI 7iP CODE:  48217-

FOLLOQWUP CONTACT REQUESTED? Yes  |DATE NOTIFIED: /7 TYPE:

SOURCE TYPE:  Other EMISSION SOURCE: Undetermined |[SCC COOE:

SCC DESC: UNKNOWN

SOURCE DESC:

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ IOpacity [ JFugitive Dust [ IFaliout

[ 10pen Burning [ ]Health Effects

[ ISusp. Health Effects [ ]JOther

REMARKS :

Gas smell; smells like a refinery.

NAME -

DATE:

SUPERVISOR:

Page 1 (END OF COMPLAINT)
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AIR QUALITY DIVISICH
COMPLAINT LOG

ARTMENT OF ENVIRCNMENTAL QUALITY

COMPLAINT NO:C-04WC-0184

DATE/TIME RECEIVED:

05/24/2004 08:43:51

RECEIVED BY: JWL

ASSIGNED TO: SKW

DATE/TIME OF INCIDENT:05/24 /2004 ongoing

DATE RSLVD:05/25/2004

FACELEITY: MARATHON ASHLAND PETROLEUM LLC SRN: 29831

LOCATION: 1300 & FORT STREET COUNTY WAYNE CO

CITY: DETROIT ZIP CODE: 48217

CONTACT: JEFEF BRUESTLE PHONE N0:  313-843-39100

COMPLAINANT: MS. JONES?

L0cATION: 1600 BASSETT PHONE N0:  313-383-4714

CITY: DETROIT STATE: MIT 1P CObE: 48217 -

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Industrial EMISSION SOURCE: Undetermined {SCC CODE:

SCC DESC: TUNENOWN

SOURCE DESC: oil refinery

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 1Opacity [ JFugitive Dust [ 1Fallout
[ 1Cpen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Cther
REMARKS:

Gag odor. Making complainant sick.
NAME - DATE SUPERVISOR:

Page 1 (END OF COMPLAINT}




F iy (o JPEPARTMENT OF ENVIRONMENTAL QUALITY
ot PLICAT] ATR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-Q4WC~0190  [DATE/TIME RECEIVED: 05/24/2004 9:30 PM  [RECEIVED BY: TK

ASSIGNED TO: SKW DATE/TIME OF INCIDENT:05/21/2004 evening |DATE RSLVD:05/25/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY : WAYNE CO

LiTY:  DETROIT Z1p CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: KEVIN HART

LOCATTON: NOT PROVIDED PHONE NO:  313-333-9503
city. . DETROIT STATE: MI ZIP CODE: 48217~

FOLLOW-UP CONTACT REQUESTED? Yes DATE WOTIFIED: 05/25/2004 TYPE: Verbal

SBURCE TYPE:  Industrial EMISSION SOURCE: Undetermined |SCC CODE:

SCC DESC: UNEKNOWN

SOURCE DESC: o0il refimery

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odox [ jCpacity [ 1Fugitive Dust [ JFallout

[ 1Cpen Burning [ lHealth Effects | 1Susp. Health Effects [ }Other

REMARKS :

This complaint information was forwarded by Teresa Kinder in
MDEQ's ESSD in Lansing. The complainant reported the following:
There are very bad petrcleum type odors that began on 5/21/04 -
Friday evening. The odors have been persistent for the past
three days. Please call.

NAME DATE: SUPERVISOR:

Page 1 (END GF COMPLAINT)
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- AIR QUALITY DIVISION «%;‘5

COMPLAINT LOG

COMPLAINT NO:C~04WC-0211 DATE/TIME RECEIVED: 06/25/2004 15:33:00 {RECEIVED BY: GJK

ASSIGNED TO: LV DATE/TIME OF INCIDENT:06/24/2004 12:00:00 |DATE RSLVD:06/28/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATICN: 1300 S FORT STREET COUNTY WAYNE CO

CNVI DETROIT IIP CODE: 48217

CONTACT: JEFF BRUESTLE PHONE N0:  313-843-9100

COMPLAINANT . JACQUELINE SMITH

LOCATION: 1125 ETHEL PHONE NO:  313-841-0057
CITY: DETROIT STATE: MI Zip Ccoe: 48217-1670
FOLLOW-UP CONTACT REQUESTED? Yes  [DATE NOTIFIED: /7 TYPE:

SCURCE TYPE: Industrial EMISSION SOURCE: Undetermined |SCC CODE:

SCC DESE: UNENOWN

SOURCE DESC:

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ ]Opacity [ ]Fugitive Dust [ ]Fallcut

[ 1Open Burning [ JHealth Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

On 6/28/2004 I left a phone message for Ms. Smith who later
returned my call., T told her I was investigating the matter and
also, I gave her the PEAS number for off-hour reporting of
complaints.

I ASKED MAP'S JEFF BRUESTLE TC REVIEW THE OPERATIONAL ACTIVITIES
AND REPORTS FOR THE TIME PERIOD CF THE REPORTED INCIDENT TO TRY
TO ESTABLISH WHAT MIGHT HAVE BEEN 'THE PROBLEM'. JEFF'S REVIEW
DID NOT PROVIDE ANY NEW INFORMATION NOR COULD HE IDENTIFY WHCO HAD
CONTACTED MS SMITH ORIGINALLY. I HAD NO FURTHER CONTACT WITH MS
SMITH REGARDING THIS COMPLAINT.

ORIGINAL REPORT

NAME : DATE: SUPERVISOR:

Page 1 (CONTINUED)




-+ IBEPARTMENT OF ENVIRONMENTAL QUALITY/FS -,
AIR QUALITY DIVISION /D ggiﬁf%ﬁ
COMPLAINT LOG VAT R

COMPLAINT NO:C-04WC-0213 DATE/TIME RECETVED: 06/28/2004 8:00 AM |RFCEIVED BY:. SW

ASSIGNED TO: LV DATE/TIME OF INCIDENT:06/25/2004 3:26 PM |DATE RSLVD:06/28/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY - WAYNE CO

CiT7y:  DETROIT 7IP CODE: 48217

CONTACT: JREFF BRUESTLE PHONE MO:  313-843-9100

COMPLAINANT: JACQUELINE SMITH

LOCATION: 1125 ETHYL PHONE NO: 313-841-0057

£imy: DERTOIT STATE: MI 1P CODE:  48217-

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Industrial EMISSION SOURCE: Undetermined [SCC CODL:

SCC DESC: UNKNOWN

SOURCE DESC: Petroleum Oil Refinery

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 10pacity [ ]Fugitive Dust { JFallout

[ JOopen Burning [ ]Health Effects ([x]Susp. Health Effects [ ]JOther

REMARKS:

Ms Smith report that the odor was coming from Marathon and that
it was sickening. The odor was especially bad at the time of the
call. She wanted tc know if we were responding to her calls, who
and how the response gystem works.

7 DUPLICATE
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NAME - DATE . SUPERVISOR:

Page 1 ({END OF COMPLAINT}
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DEPARTMENT OF ENVIRONMENTAL QUALITY LICATE
AIR QUALITY DIVISION
COMPLAINT LOG
COMPLAINT NO:C-04WC-0218  |DATE/TIMC RECEIVED: 06/29/2004 13:00 RECEIVED BY: WM
ASSIGNED TC: LV DATE/TIME OF INCIDENT:06/28/2004 9pm-12am |[DATE RSLVD:07/02/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: AS831
LOCATION: 1300 S FORT STREET COUNTY : WAYNE CO
¢17Y:  DETROIT 71 CODE: 48217
CONTACT: JEFF BRUESTLE PHONE NO: 313-843-9100
COMPLAINANT: DOROTHY KING
LOCATION: 3801 ETHEL PHONE NO: 313-928-3634
CITY: DETROIT STATE:  MI ZIP CODE:  48217-
FOLLOW-UP CONTACT REQUESTED? Yes  |DATE NOTIFIED: /7 TYPE:
SOURCE TYPE:  Industrial EMISSION SOURCE: Undetermined |SCC CODE:
SCC DESC: UNKNOWN
SOURCE DESC: Petroleum 0il Refinery
SOURCE OF COMPLAINT: Other
NATURE OF COMPLAINT: [x] Odoxr { I0pacity [ ]Fugitive Dust [ iFallout

[ 10pen Burning [ ]Health Effects [ }Susp. Health Effects [ ]JOther

REMARKS:

On Friday, July 2, 2004, I received a verbal report from Jeff
Bruestle at Marathon Ashland refinery which stated that after
reviewing all available information, MAP could find no probable
cause or operating problems which would have generated abnormal

odor.

On Monday evening, she smelled a strong odor similar to oil but
different from odors that she smelled in the past. ©She is sure
that Marathon facility was causing the odor.

She indicated that the odor is not present now. So, I told her
that I would document the complaint and have Lee Varner follow-up
with the company to see if anything unusual occurred during the
time period that she smelled the odor.

T 3523 %: ik £ o0
DUPLILATE

NAME - DATE - SUPERVISOR:

Page 1 (END OF COMPLAINT)
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DEPARTMENT OF ENVIRONMENTAL QUALITY T
AIR QUALITY DIVISICHN LNy
COMPLAINT LOG

COMPLAINT NO-C=-04WC-02189 DATE/TIME RECEIVED: 07/01/2004 22:59:00 |RECEIVED BY: GJK

ASSIGNED T0: GJK DATE/TIME OF INCIDENT:07/01/2004 22:43:00 |DATE RSLVD:07/02/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 8 FORT STREET COUNTY : WAYNE CO

CITY:  DETROIT ZIP CODE: 48217

CONTACT: JE¥F BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: DEBRA TAFT

LOCATION: 3521 ELIZABETH PHONE NO: 313-389-1822
CITY: MELVINDALE STATE:  MI 71P CODE: 48122-1161
FOLLOW-UP CONTACT REGUESTED? Yes  |DATE NOTIFIED: 07/02/2004 TYPE: Verbal

SCURCE TYPE:  Industrial EMISSION SOURCE: Undetermined |[SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: sulfurous odors

SOURCE OF COMPLAINT: PEAS PEAS: 458-04

NATURE OF COMPLAINT: [x]Odoxr [ 1Cpacity [ 1Fugitive Dust [ JFallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS:
Thursday 7/1/04; PEAS #458-04

I received a call from the PEAS coordinator at 10:59PM regarding
terrible sulfur like odors coming into the house from cutdoors.
The complaint called the PEAS operator at 10:43PM.

Upon receiving the call, I checked the wind direction on cable TV
and found light easterly winds. At 11:10PM, I called the
complainant; she described the odor as sulfur like and said it is
so bad outside that it is coming intc the house. They have the
alr conditioning on and all windows closed. Her husband thinks
the odor maybe from the Marathon refinery due to the wind
direction. See activity report A-WC-01507 for more information.
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TIDUPLILA
- DATE: SUPERVISOR:

NAME

Fage 1 (END OF COMPLAINT)
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AIR QUALITY DIVISION / ﬁ{jgﬁ
COMPLAINT LOG “SCLTE

COMPLAINT NO:C-04WC-0222 DATE/TIME RECEIVED: 07/06/2004 12:37:15 [RECEIVED BY: JWL

ASSIGNED T0: JWL DATE/TIME OF INCIDENT:07/01/2004 16:00 DATE RSLVD:07/06/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

{OCATION: 1300 8 FORT STREET COUNTY: WAYNE CO

CITY: DETROIT ZIP CODE: 48217

CONTACT: JEFF BRUESTLE PHONE N0:  313-843-9100

COMPLAINANT: BETTY EVERSON

LOCATION: 3331 S. LIDDESDALE PHONE NO: 313-382-4803

CiTY: DETROIT STATE: MI ZIP CODE: 48217 -

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Industrial EMISSION SOURCE: Undetermined |{SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: petroleum refinery

SOURCE GF COMPLAINT: Verbal

NATURE OF COMPLAINT: {x]1Cdor [ 10pacity [ JFugitive Dust [ IFallout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

Complainant stated that she noticed a strong "sulfur and oil™
odor coming from Marathon 0il on Thursday (7/1), Friday (7/2),
and Saturday (7/3). She said the odors were so strong that they
"out her breath coff". At the time of the call, she did not

notice any odors.

kK AFREART A A A A A A A hdddhhddkkdi

7/6/2004: On Friday, 7/2, at approximately 1:30 p.m., I noticed
Level 2 sulfur odors coming from Marathon 011 while driving south
on I-75 past the facility. No investigation was made at that
time, as the cdors were noticeable but not particularly
overbearing. Sulfur-type cdors are fairly common for this

NAME : SUPERVISOR:

Page 1 (CONTINUED)
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DEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NG:C-04WC-0228 DATE/TIME RECEIVED: 07/08/2004 17:33:04 |[RECEIVED BY: WM

ASSIGNED TO: WM DATE/TIME OF INCIDENT:07/01/2004 ongoing [DATE RSLVD:07/08/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: AS8831

LOCATION: 1300 S FORT STREET COUNTY : WAYNE CO

cI7y:  DETROIT Z1P CODE: 48217

CONTACT: JEFF BRUESTLE PHONE No:  313-843-9100

COMPLAINANT: BETTY EVERSON

LOCATION: 3331 SOUTH LIDDESDALE PHONE n0:  313-382-4803
CITY: DETROIT STATE: MI ZIP CODE:  48217-

FOLLOW-UP CONTACT REQUESTED? Yes  |DATE NOTIFIED: /7 TYPE:

SOURCE TYPE: Other EMISSION SOURCE: Stack SCC ConE:

SCC DESC: UNKNOWN

SOURCE DESC:

SOURCE OF COMPLAINT: Other

NATURE OF COMPLAINT: [x]Odor [ ]Opacity [ JFugitive Dust [ 1Fallout

[ ]Open Burning [x]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

On 7/6/04 at 11:52 am, a message was left on my voicemail
regarding odors from Marathon that occurred on Thursday and
Friday, July 2, 2004 and July 3, 2004 between 3:30 & 4 pm. I
retrieved the message on 7/8/04. The fumes were so strong that
it affected her breathing.

When I returned to the office on 7/8/04, I contacted Ms. Everson
to find out if any odors were present. She indicated that they
were not present on this date. I encouraged her to contact our
office in the future when she smells an odor. It is difficult to
follow-up on odor complaints unless they are received when the
odor is actually occurring . I gave her Lee Varner's name and
number since he is the inspector for Marathon. I also gave her

the PEAS number as well.
e AT
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NAME - L DATE SUPERVISOR:
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ATR QUALITY DIVISION -
COMPLAINT LOG

COMPLAINT NG:C-04WC-0229 DATE/TIME RECEIVED:  07/12/2004 08:00: RECEIVED BY: CM

ASSIGNED TO: LV DATE/TIME OF INCIDENT:07/10/2004 DATE RSLVD:10/15/2004
FACILITY: MARATHON ASHLAND PETRCLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY : WAYNE CO

CITY:  DETROIT Z1P CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO: 313-843-8100

COMPLAINANT: MS LAURA FARR

LOCATION: 17715 WOOD STREET PHONE NO: 313-386-7448

CITY: MELVINDALE STATE: MI Z1P CODE: 48122-

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYef: Industrial EMISSION SOURCE: Fugiltive SCC -CODE:

SCE DESC: UNENOWN

SOURCE DESC: PETROLEUM OIL REFINERY

SCURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ iCpacity [ ]Fugitive Dust [ JFallout

[ JOpen Burning [ JHealth Effects [ ]Susp. Health Effects [ ]0ther

REMARKS :

Ms Farr left a message on the office voice mail (313-456-4700)
saying that on Friday and Saturday, July ¢ and 10, the odcrs from
the Marathcn oil refinery were very offensive. She did not
attempt tc describe or characterize the odors.

On Monday morning July 12, 2004, I called Ms Farr's telephone
number to get more information. I spoke to a gentleman who seemed
surprised by my call but asked that I call back between 3 and 6
PM.

MAP was notified of complaint but could not identify any reason
why they would have bheen the scurce of such complaint or odors.

_ %iﬁﬁgg;
FDUr -
NAME - M pare s SUPERVISOR:

Page 1 (END OF COMPLAINT)
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AIR QUALITY DIVISION
COMPLAINT LOG L

COMPLAINT NO:C~-04WC-0230 DATE/TIME RECEIVED: 07/10/2004 095:42:00 [RECEIVED BY: GJK

ASSIGNED T0: LV DATE/TIME OF INCIDENT:07/10/2004 04:00:00 [DATE RSLVD:07/26/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATICN: 1300 S FORT STREET COUNTY WAYNE CO

¢ITY:  DETROIT ZIP CODE: 48217

CONTACT: JEFF BRUESTLE PHONE N0:  313-843-9100

COMPLAINANT: TOM & ADREY ALLSTEADT

LOCATION: 14842 PARIS CT PHONE NO:  313~381-113%9
CITY: ALLEN PARK STATE:  MI 71p CODE:  48101-3082
FOLLOW-UP CONTACT REQUESTED? Yes  |DATE NOTIFIED: !/ / TYPE:

SOURCE TypE: Industrial EMISSICN SOURCE: Undetermined {SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: smokey, sulfur like odor

SOURCE OF COMPLAINT: PEAS PEAS: 486-04

NATURE OF COMPLAINT: [x]Odor [ 10pacity [ }Fugitive Dust [ ]JFallout

{ 10pen Burning [x]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS:
Saturday 7/106/2004 PEAS #48€6-04

I received a call from the PEAS coordinatcor at 9:42AM regarding
smoky, sulfur like odors coming from the NE. Causing sore throat
and sinus problems, started at 4:00AM this morning. The
complainant called the PEAS operator at 9:22AM.

Upon receiving the call, I checked the wind direction con the
cable TV and found light variable winds, temperature was 70 with
80% humidity. At 9:508M, I called the complainant; she described
the odor as smcky and sulfur like. The stink started at about
4:00AM and is causing sore throats and sinus problems. Because
the wind is from the NE, they are downwind from the refinery,

making that a possible source. T

ﬁ%}?@§?§§k% 1

NAME § 0T oaTe: SUPERVISOR:
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COMPLAINT NO:C- 04WC-0234 DATE/TIME RECEIVED: Q7/16/2004 09:31:44 |RECEIVED 8‘?{5JIA

ASSIGNED T0: LV DATE/TIME OF INCIDENT:07/15/2004 15:00:00 |DATE RSLYD:07/19/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 8 FORT STREET COUNTY WAYNE CO

CIT7Y:  DETROIT Z1P CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO: 313-843-9100

COMPLAINANT: ANNIE STONE

LOCATION: 1134 ETHEL ST. PHONE NO:  313-843-6234
CITY: DETROIT STATE: MT ZIP CODE: 48217-
FOLLOW-UP CONTACT REQUESTED? Yes DATE NCTIFIED: /7 TYPE:

SOURCE TYPE: Industrial EMISSION SCURCE: Undetermined |SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC:

SOURCE OF {OMPLAINT: PEAS PEAS: 505-04

NATURE OF comMPLaInT: [x] Odor [ 10pacity [ ]Fugitive Dust [ 1Fallout

[ ]Cpen Burning [ ]Health Effects [ ]JSusp. Health Effects [ ]Other

REMARKS :

I received a call from the PEAS operator on July 16, 2004 and
received the fellowing information:

Ms. Stone called regarding odors from Marathon on July 15, 2004

at 5:49 pm. She said that the odors started at 3:00 pm and had a

0il/gas characteristic smell.

MAP was notified the next day {(Monday) but found nothing unusual
te report from their operations records.

Regolution:
The complaint was received too late for field investigation.

. "“:ﬁ‘;
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NAME : T DATE ; SUPERVISOR:
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DEPARTMENT OF ENVIRONMENTAE. QUALITY
s . i:= AIR QUALITY DIVISION /]
T COMPLAINT LOG

COMPLAINT NO:C~04WC-0235 DATE/TIME RECEIVED: 07/16/2004 09:34:13 [RECEIVED BY: JIA

ASSIGNED TO: LV DATE/TIME OF INCIDENT:07/15/2004 17:00:00 |DATE RSLVD:07/17/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY: WAYNE CO

CITY:  DETROIT 71P CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLATHANT: AUDRA NIXON

LOCATION: 1046 ETHEL PHONE NO:  313-841-9824
CITy: DETROIT STATE:  MI Z1P CODE: 48217~

FOLLOW-UP CONTACT REQUESTED? Yes DATE NOTIFIED: / /7 TYPE:

SOURCE TYPE: Industrial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: petroleum oil refinery

SOURCE OF COMPLAINT: PEAS PEAS: 506-04

NATURE OF COMPLAINT: [x] Odor { 1Opacity [ ]JFugitive Dust [ 1Fallout

[ 10pen Burning [x]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS:

I received a call from the PEAS operateor on July 16, 2004 and
received the following information:

Ms. Nixon called regarding odors from Marathon on July 15, 2004
at €:04 pm. She said the odors started on at 5:00 pm and were in
the house and burning her eyes and throat.

MAP was notified on the following Momday{7/19/2004) but again
reported finding nothing unusual about their operations.

Resolution:
Immediate field investigation was not possible.

NAME : SUPZRYISOR:

Pege 1 (END OF COMPLAINT)
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AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C=-04WC-0236 DATE/TIME RECEIVED: 07/16/2004 (09:36:38

RECEIVED BY: JIA

ASSIGNED TO: LV DATE/TIME OF INCIDENT:07/15/2004 17:00:00

DATE RSLVD:10/15/2004

FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

’LOCATIION: 1300 8 FORT STREET COUNTY: WAYNE CO

¢i7v: - DETROIT 71P CODE: 48217

(ONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100
COMPLAINANT: LOUISE JONES

LOCATION: 1218 ETHEL PHONE NO:  313-842-1871
CITY: DETROIT STATE: MI 718 C00E:  48217-

FOLLOW-UP CONTACT REQUESTED? Yes  |DATE NOTIFIED: /7 TYPE:

SOURCE TvPE: Industrial EMISSION SOURCE: Fugitive SCC CODE

SEC DESC: UNKNOWN

SGURCE DESC: PETROLEUM OIL REFINERY

PEAS: 507-04

SOURCE OF COMPLAINT: PEAS
NATURE OF COMPLAINT: [x] Odox [ 10pacity [ JFugitive Dust [ ]Fallout
[ 10pen Burning [x]Health Effects [ ]Susp. Health Effects [ ]Other
REMARKS :
I received a call from the PEAS operator on July 16, 2004 and
received the following information:
Mg. Jones called regarding odors from Marathon on July 15, 2004

at 6:25 pm.
were in her house and were bothering her throat.

She said the odors started at 5:00 pm and the odors

This was one of four complaints received for about thesame time

period. Map reported finding no operatiocnal cause for the
complaints. -
=2
e
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NAME - DATE SUPERVISOR:
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... 'DEPARTMENT OF ENVIRONMENTAL QUAL{ T ) Biin CAT
Lo e AIR QUALITY DIVISION =i
COMPLAINT LOG

COMPLAINT K0:C-04WC-0237 DATE/TIME RECEIVED: 07/16/2004 09:40:50 |RECEIVED 8Y: JIA

ASSIGNED T0: LV DATE/TIME OF INCIDENT:07/15/2004 19:00:00 }oATE RSLV:10/15/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 8 FORT STREET COUNTY : WAYNE CO

CITY: . DETROIT 1P CORE: 48217

CONTACT: JEFF BRUESTLE PHONE NO: 313-843-9100

COMPLAINANT: DORORTHY JONES

LOCATION: 1600 S. BASSETT PHONE NO: 313-383-4714
Ity DETROIT STATE: MI ZIP CODE:  48217-

FOLLOW-UP CONTACT REQUESTED? Yes DATE NOTIFIED: / / TYPE:

SOURCE TYPE: Industrial FMISSION SCURCE: Pugitive SCC CGDE:

SCC DESC: UNKNOWN

SOURCE DESC: PETROLEUM OIL REFINERY

SOURCE OF COMPLAINT: PEAS PEAS: 505~-04

NATURE OF COMPLAINT: [x] Cdor [ iCpacity [ JPugitive Dust [ JFallout

[ ICpen Burning I[x]Health Effects [ ]Susp. Health Effects [ 10ther

REMARKS :

I received a call from the PEAS operator on July 16, 2004 and
received the following info:

Ms. Jones called at 7:05 pm on July 15, 2004 regarding ocdors from
Marathon. She said the odors began at 7:00 pm on July 15, 2004
and were cauging her to be sick and nauseated.

This was one of four complaints received about the same time
period. This was discussed with MAP who reported finding no
operational reasons for being the scurce of this complaint.

NAME DATE: SUPERVISOR:

Page 1 (END OF COMPLAINT)
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COMPLAINT LOG
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COMPLAINT NO:C-04WC-0238 DATE/TIME RECEIVED: 07/15/2004 05:50:00 |RECFIVED BY: GJK

ASSIGNED TO: LV DATE/TIME OF INCIDENT:07/15/2004 ongoing |DATE RSLVD:10/15/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY: WAYNE CO

£ITY:  DETROIT Z1P (ODE: 48217

CONTACT: JEFF BRUESTLE PHONE NC:  313-843-9100

COMPLAINANT: JACQUELINE SMITH

LGCATION: 1125 ETHEL PHONE NO: 313-841-0057
CITY: DETROIT STATE:  MI ZIp CODE: 48217-1670
FOLLOW-UP CONTACT REQUESTED? Yes | DATE NOTIFIED: /7 TYPE:

SOURCE TYPE: Industrial EMISSION SOURCE: Undetermined |SCC CODE:

SCC DESC: UNKNOWN

SQURCE DESC: refinery

SOURCE OF COMPLAINT: PEAS PEAS: 504-04

NATURE OF COMPLAINT: [x]Odor [ [0Opacity [ 1¥ugitive Dust [ 1Fallout

[ 10Open Burning [x]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS:
Thursday 7/15/2004 PEASH 504-04

I received a call from PEAS coordinator Paul Schleusener at
5:50PM regarding terrible cdors coming from Marathon 0il
refinery. The complainant called the PEAS operator at 5:22PM and
sald that the oder started at 5:15PM.

Upon receiving the call, I checked the weather conditions on the
weather channel. At 6:00PM, it was mostly cloudy, the temperature
was 81 degrees, humidity 34% with 13 mph NW winds gusting to 21
mph. At abcocut 6:05FPM, I called the complainant and she said the
odor was sickening, like crude cil, gasoline and sulfur all mixed
together. Her neighbors are all upset and will be making
complaints. She wants an inspector to be available at all times,

NAME : SUPERVISOR:

Page 1 (CONTINUED}




=

i
:

AT I DU IDATE
gy (IR %ﬂ§§§ _f;%gs
a@%?%ig&%%TMENT OF ENVIRONMENTAL QUALITY -~ = = =il
ATR QUALITY DIVISION

COMPLAINT LOG

w gy e

.

|

COMPLAINT NC:C-04WC-0273 DATE/TIME RECEIVED: 08/11/2004 10:56:00 |RECEIVED 8Y: JIA

ASSIGNED TO: LV DATE/TIME OF INCIDENT:08/11/2004 10:46:00 |DATE RSLVD:08/11/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY - WAYNE CO

CITY: DETROIT 71p COpE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: JACQUELINE SMITH

LOCATION: 1125 ETHEL |pHONE NO:  313-841-0057
CITY: DETROIT STATE: MI 7IP CopE: 48217~
FOLLOW-UP CONTACT REQUESTED? Yes  [DATE NOTIFIED: 08/11/2004 TYPE : Verbal

SOURCE TvPE: Industrial EMISSION SOURCE: Stack SCC CODE:

SEC DESC: UNKNOWN

SOURCE 0esC: crude oil refinery

SOURGF OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ ]Opacity [ 1Fugitive Dust [ IFallout

[ 10pen Burning [ lHealth Effects [ ]Susp. Health Effects [ JOther

REMARKS :

The complaniant called because of "gasoline smell"” coming from
Marathon. She feels it is very strong today. She has called in
the past and tried to call Lee Varner, but he was unavailable.

w7

NAME : DATE: SUPERVISOR:
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DUPLICATE AIR QUALITY DIVISION -
s COMPLAINT LOG

COMPLAINT NO:C-04WC-0319  [DATE/TIME RECEIVED: 08/23/2004 15:30 RECEIVED 8Y: REB
ASSIGNED TO: LV DATE/TIME GF INCIDENT:08/23/2004 DATE RSLYD:10/15/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRY: A9831

LOCATION: 1300 S FORT STREET COUNTY: WAYNE CO

CI7Y:  DETROIT 71p CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: OFFICER TAYLOR

LOCATION:  UNKNOWN | | PHONE NO:  313-323-1261
CITY: MELVINDALE STATE: MI ZIP CODE: 48122-

FOLLOW-UP CONTACT REQUESTED? Yes DATE NOTIFIED: / / TYPE:

SOURCE TYPE: Other EMISSION SOURCE: Undetermined |SCC CCGE:

SCC DESEC: UNENOWN

SOURCE DESC:

SOURCE OF COMPLAINT: Verbal

NATURE OF CoMPLAINT: [x] Odor [ 10pacity [ JFugitive Dust { lFaliout

[ 10pen Burning [ JHealth Effects [ ]Susp. Health Effects [ ]Other

REMARKS :

There is a smell throughout the city from Marathon Ashland.

UPDATE: 8/27/2004

MARATHON ASHLAND had reported that at 0130 the refinery had a
boiler drop off line triggering a major shutdown. There were no
wind for about the next 6.0 hours. This complaint came in about
14 hours later, and may have been associated with startup of some
process unit, especially the FCCU which was the last unit to be
restarted. .

HNAME :

DATE: SUPERVISOR:

Page 1 <{END OF COMPLAINT)
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COMPLAINT NO:C-04WC-0322 DATE/TIME RECEIVED: 08/30/2004 08:30 RECEI\;EEDLBY: REB
ASSIGNED T0: LV DATE/TIME OF INCIDENT:08/29%/2004 18:54 DATE RSLYD:10/12/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 8 FORT STREET COUNTY : WAYNE CO

CITY:  DETROIT 71 CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100
COMPLAINANT: OFFICER TAFT

LOCATION:  UNKNOWN PHONE NO:

CITY: MELVINDALE STATE:  MI 71P CODE:  48122-

FOLLOW-UP CONTACT REQUESTED? No

SGURCE TYPE:  Other EMISSION SOURCE: Undetermined |[SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC:

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ ]0Opacity [ ]Fugitive Dust [ TFallout

[ JOpen Burning | ]Health Effects [ ]Susp. Health Effects [ ]Other

REMARKS:

Officer Taft reported that the Melvindale Police Department had
received a number of complaints regarding a burned match
type/sulfur odor from Marathon Ashland coming from the west
basically blowing straight deown Oakwood Boulevard.

The company reported a series of problemz for the period
beginning on 8/28/2004 in the AM. A back up system failure caused
a boiler shutdown, which, due to the lack of steam, caused two
or more major procegses to have to be shutdown. Subseguent
startups caused scme short term releases.

NAME - DATE SUPERVISOR:

Page 1 (END OF COMPLAINT)
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HPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-05WC-0082 DATE/TIME RECEIVED:  11/12/2004 13:15:00 [RECEIVED BY: TV

ASSIGNED TC: LV DATE/TIME OF INCIDENT:11/15/2004 12:00:0 |DATE RSLVD:11/24/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY - WAYNE CO

CITY:  DETROIT Z1P CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: CAROL MOORE

LOCATION: 1866 ANNABELLE PHONE NO:  313-382-6838
CITY: DETROIT STATE: MI ZIP CODE: 48217~

FOLLOW-UP CONTACT REQUESTED? Yes  |DATE NOTIFIED: 11/24/2004 TYPE: Verbal

SOURCE TYPE: Industrial EMISSION SOURCE: Fugitive SCC COnE -

SCC DESC: UNKNCWN

SOURCE DESC: A rotten egg smell in the air, suspect Marathon Ashland refinery

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ IOpacity [ JFugitive Dust [ IFallout

[ ]Open Burning [ ]JEealth Effects [ ]Susp. Health Effects [ ]Other

REMARXS ;

Ms. Moore called the Detroit office number on 11/15/2004 to file
a complaint which resulted in a message being left on Tom
Vincent's phone. Tom eventually forwarded the message (complaint)
to Mina (Ms. McLemore) who forwarded it to this inspector.

Ms. Moore complained that an overbearing odor was in the air and
that she suspected that Marathon Ashland refinery was to blame.
This type of odor, which smelled of retted egys, had occurred

before.

Because of the delay in receiving the complaint it was not
possible to make a meaning field investigation. However, I
reached Ms. Mocore by telephone on 11/24/2004 and discussed the
complaint in some detail. She was asked to call the AQD at

NAME : SUPERVISOR:
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AIR QUALITY DIVISTION
COMPLAINT LOG

COMPLAINT NG:C-05WC-0097 DATE/TIME RECEIVED: 12/19/2004 20:04 :PM [RECEIVED BY: JW

ASSIGNED T0: LV DATE/TIME OF INCIDENT:11/19/2004 15:00:PM |{CATE RSLVD:12/20/2004
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S8 FORT STREET COUNTY : WAYNE CO

CI7Y: DETROIT ZIP CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO: 313-843-9100

COMPLAINANT: KEN WEISS, DTE (GAS CO)

PHONE NO: 313-412-0364

LOCATION:

CITY: STATE; MI Z1P CODE: 48217~
FOLLOW-UP CONTACT REQUESTED? Yes DATE NOTIFIED: /7 TYPE: Verbal
SCURCE TYPE:  Imdustrial EMISSION SOURCE: Undetermined |[SCC CODE

SCC DESC: UNEKNOWN

SOURCE DESC: STRONG GAS SMELL, ROTTEN EGG, LIKE SOMETHING BURNING

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ JOpacity [ JPugitive Dust [ TFallout
[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ ]Other
REMARKS :

PEAS CALLS NCS. 956-04, 958-04, 959-04 and 960-04

During 12/19/2004 day and afterncon shifts, the Marathon Ashland
refinery had some weather related problems which caused releases
of process gases into the air and very significant unpleasant
odors. The incident occurred over a more than 8 hour period. Many
calls were made to DTE Gas Company, alleged 40, because
complainants thought they might have been smelling natural gas

(mercaptan) .

The problems in the refinery were due to the cold weather,
freeze-ups, and problems in the instrumentation systems. The
primary source was identified as the Vacuum Unit Seal Drum water
level being too low, and ceonsequently not sealing off a wvapor

NAME - SUPERVISOR:

Page 1 (CONTINUED}
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ATR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C~-05WC-0107 DATE/TIME RECEIVED: 01/03/2005 15:00 PM |RECEIVED BY: LV

ASSIGNED T0: LV DATE/TIME OF INCIDENT:12/30/2004 14:57 PM |DATE RSLVD:01/04/2005
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY WAYNE CO

CITY: DETROIT 7iP (ODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-5100

COMPLAINANT: MS JACQULINE SMITH

LOCATION: 1125 ETHEL : PHONE N0:  313-841-0057
CITY: DETROIT STATE:  MI 71P CODE:  48217-

FOLLOW-UP CONTACT REQUESTED? Yes  |DATE NOTIFIED:  01/04/2005 TYPE : Verbal

SOURCE TYPE: ZIndustrial EMISSION SOURCE: Fugitive SCC CopE: 4-~03-999-89
SCC DESC: Petrol. Product Storage {Refineries, 0il & Gas Fields Only)

Fugitive Emissions, See Comments

SOURCE DESC: Petroleum Refinery operations/ With storage tanks/ Sulfur recove

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [=] Cdor [ ]Opacity [ IFugitive Dust [ ]Fallout

[ ]Oper Burning [ IHealth Effects [ ]Susp. H@alth Effects [ ]Other

REMARKS :

INCIDENT :
On 12/30/2004, Thursday, Mrs. Jacgueline Smith called the Detroit

AQD office and left voice messages on the general number and the
telephone number for Lee Varner. She complained that there was a
very heavy gas smell around the Fort Street - Schaefer area. She
further identified the odor as being from the Marathon Ashland
refinery. The time was about 2:5%7 PM.

RESOLUTION:
The call and the incident occurred on an ADQ holiday. No one was

available to fcllow up or investigate immediately. Mrs. Smith did
not call the MDEQ/PEAS number. By the time the report was

NAME : DATE: SUPERYISOR:
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COMPLAINT §0:C~05BWC-0116 DATE/TIME RECEIVED: 01/10/2005 13:10: RECEIVED BY: LWV

ASSIGNED T0: LV DATE/TIME OF INCIDENT:01/10/2005 13:00 DATE RSLVD:01/10/2005
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 8 FORT STREET COUNTY - WAYNE CO

C17y:  DETROIT 2P CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: M8 JACQUELINE SMITH

LOCATION: 1125 SOUTH ETHEL PHONE NO:  313-841-0057
‘cmf; DETROIT STATE:  MI ZiP CODE: 48217~

FOLLQW-UP CONTACT REQUESTED? Yes  |DATE NOTIFIED:  01/10/2005 TYPE : Verbal

SOURCE TYPE: Industrial EMISSION SOURCE: Fugitive SCC CODE:  4-03-999-99
SCC BESC: Petrol. Product Storage (Refineries, 0il & Gas Fields Only)

Fugitive Emissions, See Comments

SOURCE DESC: O1l Refinery Storage Tanks

SOURCE OF COMPLAINT: Other

NATURE OF COMPLAINT: [x]Odor [ 10Opacity [ JFugitive Dust [ 1Fallout

[ JOpen Burning [ JHealth Effects [ ]Susp. Health Effects [ ]Other

REMARKS ;

At approximately 1:00 PM on Monday, 1/10/2005 Ms Jacqueline Smith
called the Detroit Office of AQD to report a very strong
gasoline/gas smell around the Fort Street - Schaefer
intersection. A message was left on the voice mail for Lee
Varner; a second call was placed to the office's 456-4700 number.
Ms Smith's call was rveturned at 1:30 PM at which time inspector
Lee Varner told her he was leaving to make a field inspection of
the area. Katie Koster accompanied Lee Varner on the
investigation.

Approximately 1 and ¥ hours were spent searching around and
downwind of the refinery. A search of Ms Smith's neighborhood was

NAME : SUPERVISUR:
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COMPLAINT LOG

COMPLAINT NO-C-05WC-0138 DATE/TIME RECETVED: 01/28/2005 10:30:AM [RECEIVED BY: TG

ASSIGNED TO: LV DATE/TIME OF INCIDENT:01/27/2005 10:30:AM |DATE RSLVD:01/27/2005
FACILITY: MARATHON ASHLAND PETROLEUM SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY: WAYNE CO

CITY:  DETROIT 7iP CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: MRS LEONARD

LOCATION: 2192 BASSETT PHOWE NO:  313-388-9218
CITY: DETROIT STATE: MI ZIP CODE: 48217~

FOLLOW-UP CONTACT REQUESTED? Yes DATE NOTIFIED:  02/03/2005 TYPL: Verbal

SOURCE Type:  Industrial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE CESC: PETROLEUM REFINERY AND PRODUCTS STORAGE TANKS

SOURCE OF COMPLAINT: Verbal

NATURE CF COMPLAINT: [x] Odor [ 10pacity [x] Fugitive Dust [ TFallout

{ 10Open Burning [ lHealth Effects [ ]Susp. Health Effectgs [ ]Other

REMAREKS:

On 1/28/2005 Teresa Seidel received a call from a Mrs. Leonard
whose address 1s 2192 Bassett, Detroit regarding a situation she
had experienced the previous day (1/27/2005) near Marathon
Ashiand Petroleum's Detroit refinery.

While driving Nerth on Schaefer between the I-75 and conrail
overpasses at 10:30 AM, Mre. Leonard experienced passing through
a gray fog/smog extending from the process area on the right to
the tank farm in Melvindale on the Left. Upon passing through the
fog she noticed an obnoxious odor had entered her car, an odor
she has come to assocliate with the Marathon Ashland refinery from
experience. Belng asthmatic, the odor triggered an incident of
coughing and wheezing for Mrs. Leonard. .

NAME : DATE: SUPERVISOR:
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COMPLAINT LOG

COMPLAINT NO:C-05WC-0163 DATE/TIME RECEIVED: 02/09/2005 11:30:AM |RECEIVED BY: LV

ASSIGNED TO: LWV DATE/TIME OF INCIDENT:02/09/2005 8:00:AM |DATE RSLVD:02/10/2005
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY - WAYNE CO

CITY:  DETROIT 71P CODE: 48217

CONTACT. JEFF BRUESTLE [PHONE NO:  313-843-9100

COMPLAINANT: MRS LEONARD

LOCATION: 2192 BASSETT PHONE NO:  313-388-9218
CITY: DETROIT STATE: MI 1P CODE: 48217-

FOLLOW-UP CONTACT REQUESTED? Yes DATE NOTIFIED: /7 TYPE: _V'e rbal

SOURCE TYPE: Industrial EMISSION SOURCE: Fugitive SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: Petroleum Refinery and Petroleum Products Storage

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x] Odor [ 10pacity [ ]Fugitive Dust [ 1¥allout

[ 10pen Burning [ ]Health Effects [ ]Susp. Health Effects [ lOther

REMARKS :

mRS 1EONARD REPORTED A DRIVE BY ODOR ON sCHAEFER Street between
Fort St and the railroad underpass at both 8:30 AM and also 11:00
AM .

Investigation is in progress at this time.

NAME : DATE : SUPERYISOR:

Page 1 (END OF COMPLAINT)
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COMPLAINT LOG oSG E

COMPLAINT NO:C-0BWC-0297 DATE/TIME RECEIVED: 06/22/2005 12:55 PM |RECEIVED BY: JK

ASSIGNED 70: LV DATE/TIME OF INCIDENT:06/22/2005 12:55 PM |DATE &SLvD:06/23/2005
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

{OCATION: 1300 S FORT STREET COUNTY : WAYNE CO

CITY:  DETROIT | Z1P CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO: 313-843-85100

COMPLAINANT: MS. DELORES LEONARD

LOCATION: 2182 BASSETT PHONE NO:  313~-388-9218

CITY: DETROIT STATE: MI Zip CODE: 48217~

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPF: Industrial EMISSION SOURCE: Undetermined |[SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: odor, alternatively described as a sulfur odor and an egg odor

SOURCE OF COMPLAINT: PEAS PEAS:

NATURE OF COMPLAINT: [x]Odor [ lOpacity [ JFugitive Dust [ IFrallout
[ JOpen Burning [ JHealth Effects [ }Susp. Health Effects [ ]Other
REMARKS :

At 12:55 PM on 6/22/2005, complainant phoned AQD to report an
odor impacting her at the above address. Complainant
alternatively described the odor as a sulfur-like odor and an
egg-like odor. Complainant first noted the odor on Monday
(6/20/2005). On Tuesday (6/21/2005) the complainant was not
home. Today (6/22/2005) the complainant first noted the odor
about 30 minutes ago; the complainant alleges the odor is strong
enough to cause her to stop planting flowers in the yvard and come
into the house.

At 1:00 PM on 6/22/200%, I received a PEAS call from the
complainant. Complainant phoned the PEAS at 12:36 PM on
€/22/2005, reporting an "odor coming from a factory beyond the
I-75 bridge and Delray". Complainant reports the odor began at

MAME : DATE: SUPERVISOR:
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AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NC:C-05WC-0312 DATE/TIME RECEIVED: 06/29/2005 1:33 PM |RECEIVED BY: JK

ASSIGNED TO: LV DATC/TIME OF INCIDENT:06/29/2005 ongoing |[DATE RSLVD:06/29/2005
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY - WAYNE CO

CiTY:  DETROIT 71P CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: MS. JERISA CAVANESS

LOCATION: 1519 ANNABELLE ROAD PHONE NC0:  313-990-0446

CITY: DETROIT STATE: MI ZIP CODE: 48217~

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Industrial EMISSION SOURCE: Stack SCC COBE:

SCC DESC: UNEKNOWN

SOURCE DESC: reports fumes and heat from Marathon 0il

SOURCE OF COMPLAINT: PEAS PEAS:

NATURE OF COMPLAINT: [x] Odor [ [0pacity [ ]Fugitive Dust [ ]Fallout

[ ]Open Burning [ ]Health Effects [ ]Susp. Health Effects [x]Other

REMARKS:

PEAS Operator #91 forwarded this information at 1:33 PM on
6/29/2005. Complainant reports "fumes are high during the day
and they can feel the flame of the torch through the heat"
regarding "Marathon 0il" on Shaefer between Fort and Oakwood.
Complainant reports the fumes and heat were ncted at 10:35 AM on
6/29/2005 and have continued through the time of the PEAS call.
Complainant phoned the PEAS just prior to PEAS phoning AQD.

RESOLUTICON:
Jeff Bruestle, MAP Senior Environmental personnel, was contacted

to check out this complaint. Visibility and noise from a flare
could be a proklem; however, the distance between any flare and
the address of complainant is much too far for heat sensitivity.
On public roadways near the flares could be close enoough to feel

NAME : SUPERVISOR:
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COMPLAINT LOG

COMPLAINT NO:C-06WC-0063 DATE/TIME RECEIVED: 11/12/2005 18:45 PM |RECEIVED 8Y: LV

ASSIGNED T0: GJK DATE/TIME OF INCIDENT:11/12/2005 18:00 PM |DATE RSLV0:11/23/2005
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 21300 8 FORT STREET COUNTY: WAYNE CO

CiTYy:  DETROIT 71P CODE: 48217~

CONTACT: JEFF BRUESTLE PHONE NO: 313-843-9100

COMPLAINANT: I..J. OBARA

LOCATION: 3006 SALINA : PHONE MO:  313-842-24089

CITy: DEARBORN STATE: MI 7P CODE: 48120~

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPL:  Tndustrial EMISSION SOURCE: Undetermined |SCC COBE:

SCC DESC: UNKNOWN

SOURCE. DESC: VERY STRONG FOUL ODCR, BURNING RUBBER

SOURCE OF COMPLAINT: PEAS PEAS: 940-05

NATURE OF COMPLAINT: [x] Odor [ 1O0pacity [ ]Fugitive Dust [ ]Fallout

[ 1Open Burning { ]Health Effects ([x]}Susp. Health Effects [ ]10ther

REEMARKS :
PEAS NO. 940-05

Mr. Obara reported a vary strong foul odor containing the smell
of burnt rubber. He reported that all south Dearborn was

affected.

NAME : DATE: SUPERVISOR:
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COMPLAINT LOG

COMPLAINT NO:C-0BWC-0064 DATE/TIME RECEIVED:  11/12/2005 18:16:PM |RECEIVED BY: LV

ASSIGNED T0: GJK DATE/TIME OF INCIDENT:11/12/2005 18:15 PM |0ATE RSLVD:11/23/2005
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATI:ON: 1300 S FORT STREET COUNTY : WAYNE CO

¢iTY:  DETROIT ZIP CODE:  48217-

CONTACT : PHONE NO:  313-843-9100

COMPLAINANT: MRS MOLLIE LUGMAN

LOCATION: 2795 HOLLY PHONE NO: 313-842-2335

CITY: DEARBORN STATE:  MI 7IP CODE: 48120~

FOLLOW-UP CONTACT RFQUESTED? No

SOURCE TYPE: Other EMISSION SOURCE: Undetermined |SCC CODE:

5CC DESC: UNENOWN

SOURCE DESC: VERY STRONG AIR POLLUTION, SQOURCE UNKNOWN

SOURCE OF COMPLAINT: PEAS PEAS: 941-05

NATURE OF COMPLAINT: [x] Odor [ 10pacity [ 1Fugitive Dust [ JFallout

[ TOpen Burning [ ]JHealth Effects [x]Susp. Health Effects [ ]JOther

REMARKS :
PEAS No. 941-05

MS LUGMAN RREPORTED A VERY STRONG AIR POLLUTANT, SOURCE UNKNOWN.

NAME : DATE: SUPERYISOR:

Fage 1 (END OF COMPLAINT)
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AIR QUALITY DIVISION
COMPLAINT LOG

COMPLAINT NO:C-06WC-0066 DATE/TIME RECEIVED: 11/12/2005 18:32:PM |RECEIVED 8Y: LV

ASSIGNED T0: GJK DATE/TIME OF INCIDENT:11/12/2005 18:00 DATE RSLVD:11/23/2005
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY : WAYNE CO

¢iTY:  DETROIT 71p CODE:  48217-

CNTACT: JEFF BRUESTLE PHONE NO:  313-843-8100

| compLaInANT: MR, RONALD REDD

LOCATION: PHONE NO: 313-213-5107

CITY: DEARBORN {STATE:  MI 7IP CODE: 48120~

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Industrial EMISSION SOURCE: Undetermined |[SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: STRONG AIR POLLUTION, FOUL ODOR

SOURCE OF COMPLAINT: PEAS PEAS: 942-05

NATURE OF COMPLAINT: [x]Odor [ JCpacity [ ]Fugitive Dust [ JFallout

[ 10pen Burning [ JHealth Effects [ ]1Susp. Health Effects { ]Other

REMARKS :

Mr. Redd reported very foul strong air pollution.

s B CTET

NAME : DATE: SUPERVISOR:

Page 1 (ENDO OF COMPLAINT)




DEPARTMENT OF ENVIRONMENTAL QUALITY -
o AIR QUALITY DIVISION P
COMPLAINT LOG

CDMPLAENT N):C-06WC-0553 DATE/TIME RECEIVED: 08/15/2006 15:15:42 [ricEiviD 8By JFV

ASSIGNED TC: JIA DATE/TIME OF INCIDENT:08/15/2006 03:00 DATE RSLVD:08/15/2006
FACILITY: MARATHON ASHLAND PETROLEUM LLC RN A9831

LOCATION: 21300 S FORT STREET COUNTY : WAYNE CO

CITY: DETROIT ZIP CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: MANUEL GARZA

LOCATION: 9187 LANE ST PHONE NO: 313-485-8237

CIty: DETROIT STATE: MT ZIP CpL:  48209-

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Inmdustrial EMISSION SOURCE: Stack SCC CODE

SCC DESC: UNKNOWN

SOURCE pESC: Sulfur smell and venting sound

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Cdor [ IOpacity [ JFugitive Dust [ JFallout

[ 10pen Burning [ ]JHealth Effects [x]Susp. Health Effects [ ]Other

REMARXKS:

Complainant stated that he could not sleep due to a loud venting
sound and acrid, sulfur smoke. He had to close his windows, but

the smell wouldn't go away.

The event began at 02:00 and ended at 06:45, but the odor
lingered until 07:15.

Complainant believes that the company vents in the early morning
hours tc aveid detection.

Complainant was reasonably certain that it was Marathon, as he
worked in the petroleum refining industry, and the odor was
congistent with what he had experienced.

NAME - DATE: SUPERVISOR:
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COMPLAINT NC:C-07WC-0614 DATE/TIME RECEIVED: 08/18/2007 16:15 RECEIVED 8Y: DS

ASSIGNED 70: LV DATE/TIME OF INCIDENT:09/18/2007 16:00 DATE RSLVD:09/18/2007
FACILITY: MARATHON PETROLEUM LLC SRN: A9831

LOCATION: 1300 S FORT STREET COUNTY WAYNE CO

C17y:  DETROIT ZIP CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NO:  313-843-9100

COMPLAINANT: HELEN GRANT/JAC SMITH

LOCATION: 1082 8. ETHYL PHONE NO: 313-841-0057
CITyY: DETROIT STATE: MI I1P CODE:  48217-

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TYPE: Inmdustrial EMISSION SOURCE: Pugitive SCCeobe: 4-03-011-02
SCC DESC: Petrol. Product Storage (Refineries, 0il & Gas Fields Only)

Float Roof Tankg (67,000 BBl. Tank Size)

Gasoline RVP 10: Standing Loss

SOURCE DESC: tYPICAL REFINERY ODORS ON OAKWOOD BEFORE RR TRACKS

SOURCE OF COMPLAINT: Verbal

NATURE OF COMPLAINT: [x]Odor [ 1Opacity [ JFugitive Dust [ IFallout

[ ]Cpen Burning [ ]JHealth Effects [ 1Susp. Health Effects [ ]Other

REMARKS:

The complaint call originated with Ms Helen Grant came directly
from, or through, Ms Jacqueline Smith. It was reported that
while driving on I-75 southbound about 4:00 PM the complainant
smelled odors from the Marathon Petroleum refinery.

Coincidentally, inspectors Lee Varner and Jorge Acevedo were just
completing an inspection at the refinery about that time and used
I-75 northbound as cur departing route. During the inspection
while taking Visible Emission reading off the FCCU stack we had
noted the wind direction to be from the southwest, away from

NAME : SUPERVISOR:
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COMPLAINT NO:-C=-07WC-0615 DATE/TIME RECEIVED: 09/22/2007 10:14 AM [RECEIVED BY: BVO

ASSIGNED T0: JWL DATE/TIME OF INCIDENT:09/22/2007 9:02 AM |DATE RSLVD:09/22/2007
FACILITY: MARATHON PETROLEUM LLC SR A9831

LOCATION: 1300 8 FORT STREET COUNTY - WAYNE CO

CITY: DETROIT ZIP CODE: 48217

CONTACT: JEFF BRUESTLE PHONE NC:  313-843-9100

COMPLAINANT: DENISE HEARN

LOCATICN: 2235 ANNABELLE PHONE NO: 313-383-8173

CIiTy:

DETROIT STATE:  MI ZIp CODE:  48217-

FOLLOW-UP CONTACT REQUESTED? No

SOURCE TypE: Industrial EMISSION SCURCE: Undetermined {SCC CODE:

SCC DESC: UNKNOWN

SOURCE DESC: gasoline refinery

SOURCE OF COMPLAINT: PEAS PEAS: 668-07

NATURE OF COMPLAINT: [x] Cdor [ jOpacity [ lPFugitive Dust [ 1Fallout

[ 1Oopen Burning [ ]Health Effects [ ]18usp. Health Effects [ 10ther

REMARKS :

This complaint was received by the PEAS Operator at 9:02 AM and
forwarded to the DEQ PEAS Coordinator (Bruce Van Otteran) at 92:33
AM. Mr. Van Otteran forwarded the call to AQD Field Staff (Jon
Lamb) at 10:14 AM.

Complainant states that there is an "odor causing congestion'.
Weather data show winds from the NW at 12 MPH at the time of the
call.

I performed cdor surveillance of the area between 12:1% PM and
1:15 PM con the date of the complaint. During this time, I
observed intermittent sulfur/oil-type odors of Intensity Level 2
coming from the area of Marathon. The odor was characteristic of
odors obgerved from the facility in the past. Winds were from

NAME

SUPERVISOR:
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AIR QUALITY DIVISION f@g
ACTIVITY REPORT: COMPLAINT INVESTIGATION fg@a%%

FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831

LOCATION: 1300 S8 FORT STREET DISTRICT: WAYNE COUNTY
CITY:  DETROIT COUNTY:  WAYNE CO

CONTACT: JEFF BRUESTLE ACTIVITY DATE: 02/03/2003
REPORT DATE: 02/04/2003 STAFF:  JIA TRAVEL TIME: 1 HOUR

LEVEL OF INSPECTION: EACILITY COMPLIANCE STATUS: U TIME ON ACTIVITY: 45 MIN
COMPLAINT NO: C-03WC-0101 COMPLAINT RESCLVED? No

FOLLOW-UP CONTACT REQUESTED? No

SOURCE CLASS: [ INgPs | INESHAP [x1PSD [ 1TOXIC | IMACT

REMARKS:

On #eb. 3, 2003, the Detrecit Field Office received an odor
complaint from the office of the Mayor of Melvindale. Lee
Varner, Terseer Hemben, Jill Zimmerman, and Jorge Acevedo drove
out to the city of Melvindale toc investigate the complaint. It
was foggy and sort of misting the day of the complaint The group
drove around the vicinity of the Marathon facility and picked up
intermittent smells of sulfur. The cdor was not continuous and
not strong enough to proceed with further action. The group did
visit the city offices of Melvindale and spcke with Glori
Mottarelli, the secretary to the Mayor, and discussed that we
were following up on the complaint and the fact that the group
did smell some sulfur odors. Jeff stated that he was going to
send a group from Marathon to investigate and let us know either
way what he found.

@ DUPLICATE

:,

s

STATUS CODES: C=COMPLIANCE NC=NONCOMPLIANCE NO=NOT OPERATING U=UNDETERMINED

NAME : DATL: SUPERVISCR:

Page 1 (END OF REPORT)
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ACTIVITY REPORT: COMPLAINT INVESTIGATION A-WC-00598°
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831
LOCATION: 1300 S FORT STREET DISTRICT: WAYNE COUNTY
¢ITY:  DETROIT COUNTY:  WAYNE CO
CONTACY:. JEFF BRUESTLE ACTIVITY DATE: 02/03/2003
REPORT DATE:  02/04/2003 STaFr: LV TRAVEL TIME: 1.0 HR
LEVEL OF INSPECTION: 1 FACILITY COMPLIANCE STATUS: C TIME ON ACTIVITY: 2.0 HR
COMPLAINT NO: C-03WC-0101 COMPLAINT RESOLVED? No

EOLLOW-UP CONTACT REQUESTED? No

SOURCE CLASS: A [ INSPS [ INESEAP [x]PSD [ ]TCXIC [ IMACT

REMARKS:

At approximately 11:45 AM, Lee Varner, Jill, Terser and Jorge
went to the Dix-Cakwood intersection and searched around for
odorg of the type described by the complainant. Odors were
noticed in two areas, Dix-0Oakwood and South Dix-Schaefer. The
complainant's office was visited (Melvindale City Hall) as was
his business/workplace {(Dix-Oakwood intersection.) Because some
odorg were found, although faint and intermittent, it was decided
that the company should be contacted.

Jeff Bruestle, Sr. Environmental Engineexr, wasg visited at MAP's
refinery main office and was told of our findings. Although a
fax of the complaint information had been sent to MAP earlier,
Jeff was unaware of it inasmuch as it was being handled by
another person. Jeff was very cooperative and agreed to activate
the facility's AIR/ODORS checklist; but unknown to Jeff the
checklist procedure had been started by Ian Ladomer. Ian called
the Detroit office almost as soon as we had returned to verbally
report that all overpressure vents, control systems to flares,
relief wvalves and fuel gas H28 composition had been found to be
in normal operation.

The slight and intermittent odors discovered in this field
investigation was insufficient for further action by the AIR
QUALITY DIVISTON.

Jeff Bruestle offered to have the new agency employees come out
for a refinery tour.

T
STATUS CODES: C=COMPLIANCE NC&NONLIJ' %ig v > ND=NOT OPERATING ' U=UNDETERMINED
NAME - DATE - - SUPERVISOR:

Page 1 (END OF REPORT)
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AIR QUALITY DIVISION * ‘
ACTIVITY REPORT: SCHEDULED INVESTIGATION A-WC-00850
FACILITY: MARATHON ASHLAND PETROLEUM LLC SeN: A9831
LOCATION: 1300 S FORT STREET DISTRICT: WAYNE COUNTY
¢iTY:  DETROIT COUNTY:  WAYNE CO
CONTACT: IAN LADOMER ACTIVITY DATE: 06/05/2003
REPORT DATE: 06/10/2003 STAFF: LV TRAVEL TIME: 1 HR
LEVEL CF INSPECTION: 2 FACILITY COMPLIANCE STATUS: C TIME ON ACTIVITY: 4 HR
SOURCE CLASS: A [ INSPS [ INESHAP ([x]lPSD [ 1TOXIC [ IMACT
REMARKS :
BACKGROUND

The Detroit Map Refinery situated in the southwest of Detroit,
processes approximately 72,000 barrels per day (B/D) of crude oil
which is refined into a product mix of approximately 50%
gasgcline, 25% fuel o©il, 18% Asphalt, and 7% other products. The
makeup of this production will vary depending on the type of
crude used as charge stock. The finished products leave the
facility via truck, lake tanker, railroad car, or pipeline. The
refinery operates 24 hours per day, 7 days per weeks, and 52
weeks per yvear. The refinery has been operating at this site for
more than 50 years. MAP Detroit refinery operates under
provisions/conditions of 28 air use permits and is both a PSD and
ROP major facility.

The refinery is organized into five complexes for operations and
maintenance purpcses. Complex 1 has the Crude and Vacuum Units;
Complex II consists of the Unifiner, Alkylaticn, Sulfur Recovery
and Methyl Teritiary Butyl Ether (MTBE) (permanently shut down
insummer 2002) units; Complex III includes Fluid Catalytic
Cracking Unit (FCCU) and other Light Ends Units; Complex IV
includes the Platformers, Hydrotreaters, and Boilers; and Complex
V contains the storage and blending facilities, as well as the
Marine Loading Facilities. The Refinery operations are
contrclled by & Distributed Control Computer System.

The Refinery is staged such that processing alters the physical
and chemical state of the crude ¢il which in turn produces
marketable products such as fuels and asphalt... Both sweet and
gsour crude cils are processed at the Detroit Refinery. Sour
Crude contains a much higher content of sulfur components than
sweet crude. All crude oil is pipelinedﬂ%&to the Refinery. The

r %%V
STATUS CODES: C=COMPLIANCE NC”NONCGM?UA@% ?‘\ﬁ‘%@@ OPERATING U=UNDETERMINED
éggtv’; Tﬂ} A
NAME : OaTE SUPERVISOR:
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iPLIC A’*g’*g: DEPARTMENT OF ENVIRONMENTAL QUALITY RN
g W b AIR QUALITY DIVISION
ACTIVITY REPORT: SCHEDULED INVESTIGATION A-WC-00850

FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: AS821

REMARKS :

verification of corrections and changes to the flexible group
tables in the ROP for products storage tanks were made. All
emissicn units (storage tanks) listed as Group 1 (MACT 1), IFR
(internal £flcating roof) and EFR (external flcoating rocf)} subiect
to 40 CFR 60, Subpart Kb were reviewed. Inconsistencies in
recordkeeping time reguirements for some emission units between
Michigan Air Pollution Control Rules and the ROP were addressed
to ensure Rule 213 compliance. A number of individual permit
conditions were checked to ensure accuracy of conditions listed

in the ROP.

MAP can show compliance with about any permit conditions which
required process unit operating data and/or plant information
being captured by their data loggers. It was agreed that unless
prohibited by specific rules or regulations, the captured
information would be acceptable for showing compliance.

APPLICABLE RULES AND PERMIT CONDITIONS:
The attached table lists 34 permits applicable to MAP {(permit
262-02, Refinery Expansion, hags not been issued).

CONCLUSION:
The overall compliance status remains indeterminate due to a need

to make more gpecific evaluations of malfunction abatement plans,
egpecially those associated with acid gas flaring incidents;
however, to date there are no violations cited.

Page 3 (END GF REPORT?



DEPARTMEN’I‘ OF ENVIRONMENTAL QUALALTY
AIR QUALITY DIVISICHN )
ACTIVITY REPORT: COMPLAINT INVESTIGATIO

FLATE asc-0izrs

% i
F A,

FACILITY: MARATHON ASHLAND PETROLEUM LLC

SRN: A9831

LOCATION: 1300 S FORT STREET

DISTRICT: WAYNE COUNTY

LIty DETROIT

CONTY:  WAYNE CO

{ONTACT: JEFF BRUESTLE

ACTIVITY DATE: /

REPORT DATE: 04/08/2004

STARF:

TRAVEL TIME:

LEVEL OF INSPECTION:

FACILITY COMPLIANCE STATUS:

TIME ON ACTIVITY:

COMPLAINT H0: C=04WC-0100

COMPLAINT RESOLVED? No

FOLLOW-UP CONTACT REQUESTED? No

SOURCE CLASS:

[ INSPS [ INESHAP

[x]PSD [ ]TOXIC [ IMACT

STATUS COBES: C=COMPLIANCE

NC=NONCOMPL IANCE

NO=NOT OPERATING

U=UNDETERMINED

DATE

SUPERVISOR:

Page I (END OF REPCRT)




DEPARTMENT OF ENVIRONMENTAL QUALITY- — /2] LIty y

Fo

AIR QUALITY DIVISION £
a.,;}% ?:ACTIVITY REPORT: COMPLAINT INVESTIGATION A-WC-01433
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831
LOCATION: 1300 S FORT STREET DISTRICT: WAYNE COUNTY
¢iTY:  DETROIT COUNTY:  WAYNE CO
CONTACT: JEFF BRUESTLE ACTIVITY DATE: 05/25/2004
REPCRT DATE: 06/01/2004 STAFF:  SKW TRAVEL TIME: 1 HOUR
LEVEL OF INSPECTION: 2 FACILITY COMPLIANCE STATUS: C TIME ON ACTIVITY: 4 HOURS
COMPLAINT N0: See Below COMPLAINT RESOLVED? No
FOLLOW-UP CONTACT REQUESTED? No
SOURCE CLASS: A [ INspSs [ INESHAP [x]PSD [x]TOXIC [ IMACT

Assocliated Complaint Nos.:

C-04WC-0180, C-04WC-01390, C-04WC-0186, C-04WC-0184, C-04WC-0183
C-04WC-0182, C-04WC-0181, C-04WC-0179

REMARKS:

This investigation was conducted in response to the nine citizen
complaints received between 5/20 and 5/24/04. Complainants
described very strong gas/petroleum-type odors from Marathon's
refinery. Subsequent inguiries about these complaints were also
made by Representative Tobocman's office and the Sierra Club. On
the morning of 5/25/04, I spoke with complainant Jacqueline Smith
who had registered two complaints. She informed me of the strong
gas odor over the weekend and stated that it was still somewhat
perceptible at her residence. She inguired into whether any
ambient air monitoring data was available for the time period of
her complaint, 5/21 to 5/24/04. Weather data and monitored SO02
concentrations were hand delivered by Jon Lamb of AQD early
afternoon on 5/25/04. The nearest AQD monitor is the Southwest
Detroit Station which is roughly 2 miles northeast of Marathon.
There were no monitored S02 exceedances during these complaints.

At 2:30 PM on 5/25/04, I canvassed the area downwind from
Marathon. I did not detect any odors on South Ethel Street from
2:30 to 3:00 PM. I did detect a very faint, natural gas-type
odor on Conway Street (gee attached street map). This area is
proximate to Marathon's Melvindale Tank Farm (see attached plant

STATUS CODES: C=COMPLIANCE NC=NONCOMPL IANCE NO=NOT OPERATING U=UNDETERMINED

NAME : SUPERVISOR:

Page 1 (CONTINUED)



i §?L§§ é?gEPARTMENT OF ENVIRONMENTAL QUALITYY

:
LW

JOUPY CATE

AIR QUALITY DIVISION :

o

ACTIVITY REPORT: COMPLAINT INVESTIGATION A-WC-0150G7
FACILITY. MARATHON ASHLAND PETROLEUM LLC SRN: AS831
LOCATION: 1300 S FORT STREET DISTRI{T: WAYNE COUNTY
CITY: DETROIT COUNTY: WAYNE CO
cww&m JEFF BRUESTLE ACTIVITY DATE: 07/02/2004
REPORT DATE: 07/06/2004 STAFF:  GJK TRAVEL TIME: 2.0
LEVEL OF INSPECTION: 2 FACILITY COMPLIANCE STATUS: U TIME ON ACTIVITY: 3.0
COMPLAINT NO: C-04WC~0219 CCMPLAINT RESCLVED? No

FOLLOW-UP CONTACT REQUESTED? No

SOURCE CLASS: A I JNSpPs [ INESHAP Ix]PsDh ([x]lTOoxXIiCc | IMACT

REMARKS:
11:10PM Thursday 7/1/04; PEAS#458-04

Since the complainant seemed very credible; there appeared to be
a real odor nuisance impact in this area and there is a history
of this type of complaint in Melvindale, I decided that further
inveagtigation was warranted. It was very late at night, so I
asked the complainant if they normally would be awake for another
hour, she gaid ves. I asked if it was ok if I came to her home to
verify the complaint. She said ves, they would be delighted to
have somebody come out and experience what they are talking
about. I informed her it would take me about 30-40 minutes to get

to their house,

At 11:40PM, shortly after exiting I-94 at Oakwood before reaching
Allen Road I detected the distinct and definite sulfur like odor
that was objectionable. This odor covered several blocks
saturating this neighborhood and was at the same level at the
complaints home. I taliked with both husband and wife; they were
very pleased to see a gquick response to their call at this time
of the night. Although the odor was not detectable inside the
houge at this time it was distinct, definite and cbijecticnable
cutside. These odors continued while I drove toward Marathon. I
am surprised there weren't more complaints.

About midnight I drove to the Marathon refinery and observed a
high opacity plume being emitted from the FCC unit stack. The
gulfur odor was nct detectable near the plant indicating the

STATUS CODES: C=COMPLIANCE NC=NONCOMPL LANCE NO=NOT OPERATING U=UNDETERMINED
o, ey 10 VT
NAME : L ?‘Ej@mgﬁ - SUPERVISOR:
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}géiﬁ?égg TMENT OF ENVIRCNMENTAL QUALITY
e - AIR QUALITY DIVISION

ACTIVITY REPORT: COMPLAINT INVESTIGATION

FACILITY: MARATHON ASHLAND PETROLEUM LLC

SRN: A9831

LOCATION: 1300 S FORT STREET

DISTRICT: WAYNE COUNTY

CIT7Y: DETROIT COUNTY: WAYNE CO
CONTACT: JEFF BRUESTLE ACTIVITY DATE: 08/11/2004
08/13/2004 STAFF:  JIA TRAVEL TIME: 30 MIN

REPORT DATL:

LEVEL OF INSPECTION: 1

FACILITY COMPLIANCE STATUS: C

TIME ON ACTIVITY: 45 MIN

COMPLAINT NO: C-04WC-0273

COMPLAINT RESOLVED? No

FOLLOW-UP CONTACT REQUESTED? No

SCURCE CLASS:

[ 1NSPS [ INESHAP

[x]PSD [x]TOXIC [ IMACT

REMARKS:

On August 11, 2004,
complainant's neighborhood at around 11:50.

Tergeer Hemben and I drove to the

The winds were

variable during our investigation so there was not a steady wind.

The complainant lives

ceast of Marathon.

We drove towards the

intersection of Fort & Schaeffer where the complainant said she

experienced odors, but we could not detect any odors.

We stopped

by the complainant's house and spoke to her son who got us in

touch with the complainant.
that I could not detect any odors.

I explained my findings and told her
I dropped off a card with her

son and told her to call if she experiences codor in the future.

We left and drove around the perimeter of Marathon's facility to
try to detect any odors but could not detect any odors.

We left the area at 12:25.

STATUS CDDES: C=COMPLIANCE

NC=NONCOMPELIANCE

NO=NOT OPERATING

U=UNDETERMINED

NAME :

DATE:

SUPERVISOR:

Page 1 (END CF REPORT)
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T DEPARTMENT OF ENVIRONMENTAL QUALITY- =~ ../~
AIR QUALITY DIVISION .

ACTIVITY REPORT: SCHEDULED INVESTIGATION A-WC-01651
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831
LOCATION: 1300 S FORT STREET DISTRICT: WAYNE COUNTY
(ify:  DETROIT CONTY:  WAYNE CO
CONTACT: JEFF BRUESTLE, DAVID LININGTON ACTIVITY DATE: 09/16/2004
REPORT DATE: 08/22/2004 STAFF: LV TRAVEL TIME: 1.0 ER
LEVEL OF INSPECTION: 2 FACILITY COMPLIANCE STATUS: C TIME ON ACTIVITY: 5.0 HRS
SOURCE CLASS: A [ INSPS [ INESHAP [x]PSD [x]TOXIC { ]MACT
REMARKS :

MARATHON ASHLAND PETROLEUM REFINERY
INSPECTION, September 16, 2004

A meeting, compliance review, and plant tour were made at the
Marathon Ashland Petroleum's Detroit refinery on the above date.
Participants were as follows:

State of Michigan: Gerald Avery, Field Supervisor
Wilhemina McLemore, Asst. Dist Sprvsr
Lee Varner, Sr. Env. Engineer

Marathon Ashland Petroleum: David Linington, Manager, EHS
Jeff Bruestle, Sr. Env. Engineer
Ian Ladcomer, HES Professional

The meeting was first on the agenda. Gerald Avery was introduced
to MAP personnel who offered to start with specific questions
from him. Mr. Avery explained that he had attended an enforcement
conference at which many specifics regarding petroleum refineries
were discusgsed, including acid gas flaring and petroleum coke
product sales. Primarily, Mr. Avery had questiocns about petroleum
coke, what happens to that from the Detroit refinery? The Detroit
refinery does not produce pet {roleum) coke; its coking unit was
shutdown and dismantled. David Linington explained that the
Detroit refinery produces asphalt from its heavy oil fractions;
materials that would be made into pet ccoke are made into asphalt
instead. The refinery ships asphalt by truck, rail and river
barge. A one time sale of petroleum coke, which had been stored
in the refinery since the 1970s, did occur in 2004 in order to

empty and demolish a storage facility.

STATUS CODES: C=COMPLIANCE NC=NONCOMPLIANCE

U=NOT. OPERATING U=UNDETERMINED

MAME :

DATE: SUPERVISOR:
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A~nupll 10 AIEPARTMENT OF ENVIRONMENTAL QUALITY
‘ AIR QUALITY DIVISION i
ACTIVITY REPORT: SCHEDULED INVESTIGATIDN‘§ ATE wices

“'vm\g
1

FACILITY: MARATHON ASHLAND PETROLEUM LLC SRH: AS9831

REMARKS :

refinery process overviews and basic refinery information. The
brochure contained a material block flow diagram and a site map
or plot plan.

Page 3 (END OF REPORT)
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o % ~ Y “DEPARTMENT OF ENVIRONMENTAL QUALITY iliﬁ,@ 7
EA AL AIR QUALITY DIVISION £
ACTIVITY REPORT: COMPLAINT INVESTIGATION A-WC-01868
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: AS831

LOCATION: 2300 & FORT STREET

DISTRICT: WAYNE COUNTY

CITY: DETROIT

COUNTY:  WAYNE CO

CONTACT: JEFF BRUESTLE ACTIVITY DATE: / /
REPORT DATE: 01/28/2005 STAFF: TRAVEL TIME:

LEVEL OF INSPECTION: FACILITY COMPLIANCE STATUS: TIME ON ACTIVITY:

COMPLAINT NO: C~05WC-0116 COMPLAINT RESOLVED? No

FOLLOW-UP CONTACT REQUESTED? No

SOURCE CLASS: [ INSPS [

INESHAP [x]PSD [x]TOXIC [ }IMACT

STATUS CODES: C=COMPLIANCE NC=NGNCOMPLITANCE

NC=NOT OPERATING U=UNDETERMINED

NAME :

DATE:

SUPERVISOR:

Page 1 (END OF REPORT}




, DEPARTMENT OF ENVIRONMENTAL QUALITY FETT
[LCATE AIR QUALITY DIVISION LT LA

AéT?GITY REPORT: SELF-INITIATED INVESTIGATION A-WC-01934
FACILITY: MARATHON ASHLAND PETROLEUM LLC SRN: A9831
LOCATION: 1300 S FORT STREET PISTRICT: WAYNE COUNTY
CITY:  DETROIT COUNTY:  WAYNE CO
CONTACT: JEFF BRUESTLE ACTIVITY DATE: /7
REPGRT DATE: 03/14/2005 STAFF: TRAVEL TIME:
LEVEL OF INSPECTION: FACILITY COMPLIANCE STATUS: TIME ON ACTIVITY:
SOURCE CLASS: [ INsSPS [ INESHAP ([x]PSD [x]TOXIC [ ]JMACT

STATUS CODES: C=COMPLIANCE NC=NONCOMPLIANCE NO=NOT GPERATING U=UNDETERMINED

NAME : CATE: SUPERVISOR:

Page 1 (END OF REPORT)



i EjEPARTMENT OF ENVIRONMENTAL QUALITY
AIR QUALITY DIVISION

ACTIVITY REPORT: SELF-INITIATED INVESTIGATION A-HC-02531

FACILITY: MARATHON ASHLAND PETROLEUM LLC

SRN: AS831

LOCATION: 1300 8 FORT STREET

DISTRICT: WAYNE COUNTY

CITY: DETROIT

COUNTY:  WAYNE CO

CONTACT: JEFF BRUESTLE ACTIVITY DATE: / /

REPORT DATE:  10/10/2005 STAFF: TRAVEL TIME:

LEVEL OF INSPECTION: FACTLITY COMPLIANCE STATUS: TIME ON ACTIVITY:

SOURCE CLASS: [ INSPS [ INESHAP [x]PSD {[x]TOXIC [ ]MACT

STATUS CODES: C=COMPLIANCE NC=NONCOMPLIANCE NO=NOT OPERATING U=UNDETERMINED

NAVE - DATE -

SUPERVISOR:

Page 1 (END OF REPORT)




UPLIC [ BEPARTMENT OF ENVIRONMENTAL QUALITY
ATR QUALITY DIVISION
ACTIVITY REPORT: SCHEDULED INVESTIGATION

PLIr g

[y T
bt e
S A

A-WC-02534

FACILITY: MARATHON ASHLAND PETROLEUM LLC

SRN: A9831

LOCATION: 1300 S FORT STREET

DISTRICT: WAYNE COUNTY

CITY: DETROIT COUNTY:  WAYNE CO

CONTACT: JEFF BRUESTLE ACTIVITY DATE: 02/11/2005
REPORT DATE: 10/11/2005 STAFF: LV TRAVEL TIME: 1HR

LEVEL OF INSPECTION: 2 FACILITY COMPLIANCE STATUS: € TIME ON ACTIVITY: 8 HR 8

SOURCE CLASS: A [ INSPS [ INESHAP [x]PSD ([x]TOXIC [ ]IMACT

REMARKS :

pLEASE SEE REPORT a-

WC-G01901 FOR DETAILS

STATUS CODES: C=COMPLIANCE

NC=NONCOMPL TANCE

NO=NOT OPERATING

U=UNDETERMINED

NAME -

DATE:

SUPERVISOR:
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